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in 7 Single End patterns 
as 4 to 24” and 2 Double 
End patterns combining 4-6 
and 6-8” head sizes. All are 
heavily chrome-plated with 
polished heads and non-slip 
handle finish. Fully guaranteed. 
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DESIGNED FOR 
MAXIMUM UTILITY 


®@ Crestdloy wrench performance starts in with the Crest- 
oloy steel itself... an alloy developed by Crescent engi- 
neers in collaboration with some of the country’s leading 
metallurgists. This remarkable steel makes possible the trim 
greyhound lines which characterize Crestoloy wrenches. 
With this unusual metal, no longer is it necessary to 


depend upon bulk and massive sections to secure neces- FORGED FROM EXCLUSIVE 


CRESTOLOY STEEL 









sary strength. 


And so Crestoloy introduced new trimness and lightness 





in adjustable wrench design, and Crescent’s long tool- 
building experience was put to work to get the utmost, in 


utility and performance, from this improved material. 


Special processing, involving among other things the use 
of new and precisely-controlled heat-treating equipment, 


plays a definite part in producing these superior wrenches. 





Next time you buy wrenches, insist on Crestoloy. 


CRESCENT TOOL CO., JAMESTOWN, N.Y. 
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Go Modern with 


STEEL 


Here is a distinctly modern, all-steel, ventilated telephone booth, designed for 
service, economy and appearance. 


Increase your revenues with the new Sherron Metal Booth, which includes these 
features: Knock-down—All-metal Construction—Sound  Insulated—Removable 
Seat—Adjustable Shelf—Sanitary—Electric Ventilation—Fireproof—Equal-Leaf 
Folding Door—Decorative—Modern Design—Baked Enamel Finishes. 


Write for descriptive circular and information. 
U. S. and Foreign Patents Pending 
MANUFACTURED BY 


SHERRON METALLIC CORPORATION 
120 FLUSHING AVENUE, BROOKLYN, N. Y. 


National Distributors and Sales Agents 


J. H. BUNNELL & COMPANY 
215 FULTON STREET, NEW YORK, N. Y. 
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TELERING 


ECONOMY @ RELIABILITY 


Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone serv- 
ice. 

Use TELERING and pro- 
vide the MOST reliable 
service at the LEAST cost. 

Current Consumption 
negligible. 


Positively No Radio 
Interference 


Directly converts Commer- 





Alternating Current 
to Telephone Ringing Cur- 
rent. 


cial 


ONLY ONE CONTACT! 


You can always depend 
upon our full co-operation 
and prompt service. 


PRICE $44.00 EACH 
F. O. B. Elyria 


Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 
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Telephone Pioneers’ Cruise 
of the 


WEST INDIES 


on the luxurious Ocean 


Liner 
“EMPRESS OF AUSTRALIA” 
Sailing from New York February 19, 1938 
All Expense—Minimum Rate $217.50 
For Full Particulars Write 


J. K. JOHNSTON 


632 Lemcke Building Indianapolis, Indiana 
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| ITS PROTECTION 
AGAINST CORROSION 








strand is so constructed 


l 
| that the strand may be cut at an‘ 

: point without making seizings. 
| M ." This is @ convenient time-saver. 


... 4s Your 
Protection Against 


| Trouble 


ERFECTED Telephone, Telegraph Wires and 

Strand stand up under incessant weathering 
forces which weaken and destroy wires not made 
with adequate corrosion-resisting features. 

Perfected Telephone, Telegraph Wires and 
Strand are evenly and heavily coated with com- 
mercially pure zinc. This protective layer is 
applied by the “hot-dip” process, which assures 
a uniform chemical bonding of the zinc and the 
steel. This coating has no weak point of contact 
with the steel . . . there is a complete union of the 
two metals .. . a feature which prevents flaking 
of the galvanizing coat. The coating is ductile... 
strong .. . corrosion-resistant. 

The ability of these products to last under 
severe service conditions has been proven by 
tests in the laboratory and in actual use. You 
can count on them for complete dependability. 
Specify Perfected Telephone, Telegraph Wires 
and Strand. 


U-S°‘S PERFECTED 
Telephone, Telegraph Wires & Strand 


|AMERICAN STEEL & WIRE COMPANY 


Cleveland, Chicago, and New York 
} 


Columbia Steel Company, San Francisco, 


Pacific Coast Distributors 
United States Steel Products Company, New York, Export Distributors 
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The LEICH HAND SET— 
MODERH....... It 
SELF-CONTAINED . 
ECONOMICAL.. 


*PREFERRED BY 
TELEPHONE MANAGERS 
AS WELL AS SUBSCRIBERS 


It is every woman subscriber's conception 


of the perfect telephone — beautiful in 





talkin 

appearance — supreme in performance mA 
erally 
— well-balanced for ease of handling. ~is | 
Decen 

The transmission of the Leich Hand Set lepen 
is outstanding. Compare it with any other no 
and you will instantly recognize its su- P xe 
effecti 
perior qualities. For over five years ipon | 
Leich’s non-positional transmitter has — 
Amer 

proved its superiority. and t 
States 
Its economy is a revelation. The new No. 11 with Leich and one that means real economy. many 
vaS ¢ 
Desk Set Box can be used as the ringer for Order the Hand Set that fulfills every require- execut 
P Telety 
this self-contained unit. A feature exclusive ment for the perfect Telephone—Order Leich. ' ie 
mfer 

*Names gladly furnished on request. toll se 
The 
the re 

LEICH SALES CORPORATION = 
the tw 
222 West Adams Street ie 

shal] 

Exclusive Distributors GHICAGO,ILLINOIS Complete Service for the ma): 
For Leich Electric Co. Entire Telephone Plant ren 
vices, | 
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Independent telephone companies 
for teletypewriter service, period 
talking services, and other Bell spe- 
cial services—which meets, gen- 
erally, the Independents’ contentions 
—is given in a schedule announced 
December 6 by the United States In- 
lependent Telephone Association in 
aletter signed by President John H. 
Agee and sent to member companies. 
The new schedule of compensation, 
effective January 1, 1937, was agreed 
ipon November 22 by representatives 
f the long lines department of the 
Amercian Telephone & Telegraph Co. 
aid the committee of the United 
States Independent Telephone Asso- 
iation on special Bell services. It 
was approved by the association’s 
executive committee on December 1. 
Teletypewriter exchange service is 
not covered in the new schedule and 
mference toll service remains as a 
toll service not included. 

The new schedule meets generally 
the request of the association as set 
ut in the following five-points, with 
the two exceptions just noted: 


| ‘independent compensation paid 


(1) In two-way point-to-point ser- 
vice, 50 per cent of the entire revenue 
shall be considered as originating in 
tach territory. 

(2) For short-period and full-period 
lalking service, conference, multi-ex- 
khange, or other similar special ser- 
vices, the entire revenue for the service 
Shall be divided equally among the ex- 





APPROVAL OF NEW SCHEDULE provid- 
ing for increased compensation to Inde- 
pendent companies, for handling teletype- 
writer and other special Bell services, 
announced this past week by the United 
States Independent Telephone Association 


changes involved and be considered 
originating business. 

(3) By the term “entire revenue,” as 
used in (1) and (2), is meant all 
charges for the service, excluding local 
loop rental and non-recurring items 
such as installation and move charges. 

(4) In teletypewriter exchange ser- 
vice, the definition of “originating busi- 
ness” shall be the same as in the toll 
agreements in effect between the Inde- 
pendent company involved and the Bell 
company. 

(5) With “originating business” as 
defined in (1), (2) and (4) as the basis, 
the rate of commission paid Independ- 
ent companies in connection with these 
special services shall be not less than 
the rate of commission now received by 
those Independent companies in con- 
nection with toll business, and to that 
commission there shall be added a suit- 
able allowance for equipment furnished 
by the Independent company; provided 
that in those cases where the commis- 
sion on tolls is based on separate per- 
centages of outgoing and incoming 
tolls, the percentage to determine the 
commission on the special services shall 
be the percent the total commission re- 
ceived on such toll contracts is of the 
total originating tolls. 


The compensation on teleypewriter 
exchange service—No. 4 in the five- 
point program—is still under discus- 
sion. It is anticipated that an agree- 
ment will be reached at an early date. 

The new schedule for compensation 
is on a mileage commission basis to 
the connecting companies. It is ap- 
plicable only to private line telephone 
and telegraph services and channels 
and to foreign exchange services fur- 


Increased Compensation for 
Bell Special Services 





JOHN H. AGEE of Lincoln, Neb., 
president of the United States Inde- 
pendent Telephone Association, an- 
nounces a new schedule of compensa- 
tion to be paid Independent telephone 
companies for their participation in 


handling Bell special services. 


nished by means of toll line facilities. 
In computing the commission, a sta- 
tion shall be considered as “two-way” 
if arranged to originate communica- 
tions. Extension or spare instru- 
mentalities shall not be considered as 
stations. The schedule is given in 
the table on page 14. 

In case of foreign exchange ser- 
vice, the foreign exchange and the 
customer’s station are each counted 
as a station. 

No commissions are to be paid a 
connecting company where its charge 
for facilities to the point of connec- 
tion with Bell System facilities is 
applied; that is, where the charge 
to the customer for such service is on 
an “other line” basis. If another 
connecting company is involved in the 


13 





same service, the commission to the should these loop charges exc: ed the 


latter company is to be based on the regular rate for individual business tiv 
total inter-exchange channel and drop line service. In many cases, ‘he In. the 
charges, excluding the charges and dependent company will be j istified 
number of stations on the “other in making a lower rate, and th extra Pr 
line” basis. line mileage outside the exchange & ' 

No commission is to be paid con- area should in no case exceed The reg- Kir 
necting companies in cases where ular Bell rates for similar service, cia’ 
connecting companies furnish all the “The officers and the committee are cor 
toll line facilities and are paid the highly gratified at the fair way in hel 
total inter-exchange channel and drop which the American Telephone & sen 
revenues received from the customer. Telegraph Co., represented by C. 0. ) 

Where a connecting company is 3ickelhaupt, assistant vice-pr\ sident, § sch 
compensated for line facilities on a has met the requests of your associa- wri 
prorate basis, the total commissions tion. We consider this new schedule pre 
will be deducted from the inter-ex- of rates as a real accomplishment in for 
change channel and drop service rev- behalf of the Independent industry, § con 


The committee on special services dlir 


enue before prorating. The commis- : ; ; : . 
will continue its work during the Thi 


sion is to be determined as follows: 





(a) Associated company contracts. coming year.” com 
On the basis of the accompanying The subject of compensation paid 4 ' 
schedule for each Associated ‘Bell EDWIN M. BLAKESLEE of Madison, by the Bell to Independent companies full: 
company and connecting company Wis., connecting company agent, for the Bell special services has been ser'\ 
station. Commonwealth Telephone Co., is a matter of controversy for several was 

(b) Long Lines contracts. On the chairman of the national association's years. In January, 1936, the late cha 
basis of the accompanying schedule general committee on Bell special F. B. MacKinnon, then president of T 
for each connecting company station services, an agreement on which has the United States association, ap- 80C1 
and the Long Lines-Associated Bell just been reached between the Inde- pointed a committee to study the sath 
company schedule for each Associated pendent and Bell groups. questions involved and recommend to ules 
Bell company station. the directors of the association ag Ind 


“Consideration was given to the tioned,” stated President Agee of the asis for compensation that would§ of t 
matter of loop charges which the In- association in the announcement. be equitable to the Independent com- type 
dependent companies will receive in “The association recommends to its Pes. : _ 
addition to the compensation men- member companies that in no case This committee was selected to rep- end 
resent all parts of the country andj reac 














a the larger groups of the Independent T 
The monthly commission _, industry. The following were named} that 
connecting company two-way <itabde a ; 
station will be the percent- by President MacKinnon: mitt 
-_ — ie a proces ling van Louis Pitcher of Dixon, IIl., chair- furt 
ne ere t Ps toll rate air-line distance channel and drow services rev- man; R. V. Achatz of Aurora, Ind.;} °°’ 
rom the connecting company point to FOP : lente Meh: 5 a 
the most distant point on the private enue per station for all sta- J. H. Agee of Lincoln, } eb.; J. El ne 
line is: tions (one and two-way) on Albert of Columbus, Ohio; J. P. ma 
a But Not Over the service: Boylan of Rochester, N. Y.; H. E. ay 
‘ a. — Per Cent Bradley (since deceased) of Harris- “ 
50 65 93 burg, Pa.; J. G. Crane of Kansas N 
65 80 21 City, Mo.; B. L. Fisher of Martins- 
one 100 20 ville, Va.; W. F. Goodrich of La 
oo = 19 Crosse, Wis.; E. R. Hannibal off 0 
, . re Everett, Wash was 
140 160 17 .vere ’ asn. Janu 
180 = 16 W. C. Henry of Bellevue, Ohio; Kine 
200 ao . Gustav Hirsch of Columbus, Ohio;] 0 
225 250 13 Ernest Irwin of Santa Monica} j. 
250 300 12 Calif.; Lon Jester of Rockford, IIL; of th 
on ce a R. A. Lumpkin of Mattoon, IL; me 
400 500 = W. N. McAnge of Bristol, Tenn.; on 
500 600 8 Samuel Tucker of Pleasanton, Kans.; —— 
600 700 7 O. M. Vaughan of South Haven, etn 
bod 900 6 Mich.; and E. G. Waters of Savanna,} j 
900 1100 5 tll haup 
1100 1600 4 : : . P ‘ over 
Over 1600 3 The first meeting of the commit- a 
Pca Suatiostie a4 » petuate Dns telephone and row pM ge ser- tee was held February 28, 1936, and ities 
ices and Channels and to foreign exchange services furnished by means . see setj ‘ i ® 
of toll line facilities. a second manta om June 16 and MN, — 
A station shall be considered as “two-way” if arranged to originate 1936. A great deal of information been 
communications. Extension or spare instrumentalities shall not be con- and data was collected and compiled Me 
— way rap sce h re hs by the various committee members “ary 
ase oO ; oreign exchange service, e€ toreign excnange anc the cus- « ‘ at} j as rear p 
tomer’s station are each counted as a station. and at the mocting _ June last year ship 
five points as a basis for compensa- in 
Table showing monthly commission schedule—applicable to connecting companies, private line aries ” be paid Independent com who 
telephone and telegraph services and channels and to foreign exchange services furnished by "ES were definitely settled. This pro- of t 
moons of tell Ene Seciiiies. gram was recommended to the exect4 studi 
J ’ | 
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tives committee for presentation to 
the representatives of the A. T. & T. 

It was then submitted to Vice- 
President E. F. Carter of the A. T. 
& T. Co. by the late President Mac- 
Kinnon of the United States asso- 
ciation. Following an exchange of 


correspondence, a conference was 


held December 9, 1936, with repre- 
sentatives of the Bell group. 

Mr. Carter submitted a _ revised 
schedule of private line teletype- 


writer and telegraph services and for 
press services in which the schedule 
for compensation to Independent 
companies participating in the han- 
dling of these services was doubled. 
This revised schedule brought the 
compensation to the same schedule 
as that paid in connection with the 
full-period and short-period talking 
services. No increased compensation 
was offered, however, for teletype ex- 
change service. 

The executive committee of the as- 
sociation did not regard the compen- 
sation offered by the revised sched- 
ules as adequate compensation to the 
Independent companies for the loss 
of toll revenues resulting from tele- 
type installations and for services in 
this connection. The conference 
ended without any agreement being 
reached. 

The executive committee requested 
that the association’s general com- 
mittee on Bell special services make 
further studies of the effect of these 
services on company toll revenues in 
connection with its study of Bell toll 
agreements, after which another con- 
ference with the representatives of 
the A. T. & T. Co. would be held. 


Negotiations Delayed Due 
to Various Circumstances 


Delay in subsequent negotiations 
was caused by the sudden death in 
January, 1937, of President Mac- 
Kinnon of the association and tem- 
porary interruption of association ac- 
tivities. Vice-President E. F. Carter 
of the A. T. & T. Co. retired in May 
before the new officers of the associa- 
tion had thoroughly familiarized 
themselves with the conditions. As- 
sistant Vice-President C. O. Bickel- 
haupt of the A. T. & T. Co., who took 
over this part of Mr. Carter’s work, 
requested that the matter of compen- 
sation be delayed until he could study 
the situation and the steps which had 
been taken. 

Meanwhile, the association’s gen- 
eral committee, under the chairman- 
ship of Edwin M. Blakeslee, of Madi- 
son, Wis., succeeding Louis Pitcher, 
who became executive vice-president 
of the association, made further 
studies of the subject. 
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LOUIS 


tive vice-president, United States In- 
dependent Telephone Association, was 
chairman of the association's general 
committee during 1936 and active in 
gathering and compiling information 
essential in reaching an agreement on 
the compensation to be paid Inde- 
pendent telephone companies for han- 
dling Bell special services. 





A conference was arranged with 
the A. T. & T. Co. representatives 
by President J. H. Agee of the asso- 
ciation and it was held in Chicago on 
November 22. At that time Assist- 
ant Vice-President C. O. Bickelhaupt 
of the A. T. & T. Co. presented the 
new schedule for compensation and it 
was discussed in detail. The special 
committee recommended its accept- 
ance by the association’s executive 
committee, which took that action on 
December 1. The schedule becomes 


effective January 1, 1938, subject, 
however, to final approval of the 
American Telephone & Telegraph 


Co. and its associated companies. 


The detailed work of the special 
committee having been accomplished, 
President Agee has appointed a 
smaller committee to continue study 
of compensation to the Independent 
companies by the Bell companies. 
This committee was announced in 
TELEPHONY of December 4. The old 
committee did a great deal of work, 
the successful outcome of which is 
testified by the announcement of the 
new schedule of compensation. 


PITCHER of Chicago, execu- 
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LILLIE LILI LLL DD 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


and 


stance; her husband made a good salary working for the railroad. 
He was a hard-working, industrious man. 


him, 


neighbors said: 
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SPOONFUL WASTERS 


By MISS ANNE BARNES 
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“Time wasted is existence; used is Life.” 


Living in a small town, one knows everybody, both favorably 
unfavorably. Now, there was Hetty Stone’s mother, for in- 


aa 


People in Hocum liked 
and pitied him, too, on account of his wasteful wife. Her 
“She throws out more by the teaspoonful than 


APP 
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e can earn.” 


It was on account of “Poor old Stone,” as he came to be known, 


ft tt 


that influential business men persuaded the local telephone manager 
to employ Hetty when her father had to take her out of school to 
help support the family. You know how people in small towns some- 
times make such requests of the telephone company, regardless of 
the fitness of the person for telephone work. That fixed the 
Stones up, financially, at any rate. 

“But, believe me,” said the chief operator, “the telephone com- 
pany took on a real liability when Hetty Stone went on the payroll. 
She is just like her mother—a teaspoonful waster—of water, light, 
tickets, time, and what not.” 








It must be very difficult to make a girl like Hetty understand 
that little wastes should be avoided just as particularly as big ones, 
because there is no way of determining what the sum total of little 
wastes amounts to. Try to tell that to Hetty. How far would you 
get? It wouldn’t mean a thing to her. Not any more than if you 
said: “Don’t waste grains of sand because they are what mountains 
are made of; or, it takes seconds to form eternity.” 

It is said of the Indians that they kill only what game they 
require for present food needs, and leave the rest for another day. 
They do not kill for pure sport as they consider that wasteful. 


“Waste not, want not. Wilful waste makes woeful want.” 
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TESTING PROBLEMS 
In Outside Plant Development 


Me 


O GUARD against failures in 
service, the materials used in 
the construction of aerial and 
underground telephone plant must 
be subjected in their development 
stages to thorough mechanical tests 
which are designed to reproduce as 
far as possible the conditions to be 
encountered in service. Because of 
the varied shapes and sizes of out- 
side plant materials and the condi- 
tions of their use, such testing pre- 
sents many problems. 

The first consideration in testing 
outside plant materials is the provi- 
sion of adequate equipment to obtain 
the required data on articles which 
range in size from small nails to 
assemblies of structural shapes. It 
has been found that most of the test- 
ing can be done in the laboratory on 








Fig. 1. 
phone Poles Are Tested Under Service Load 
Conditions by Mounting Them on a Section 
of Pole Held in Amsler Testing Machine. 


Storm Guy Straps Used on Tele- 
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By O. B. COOK 


EQUIPMENT used in 
testing outside plant ma- 
terials and tests which 
are made to guard 
against failure in service 
of materials used in 
plant construction. Pub- 
lished by courtesy of 
Bell Laboratories Record 





Fig. 2. 

and Attaching Bolts Are 

Mounting Them on a Pole Section in the 

Amsler Machine. The Braces Are Removed 
Before Testing. 


The Strength of Steel Crossarms 
Determined by 


an Amsler hydraulic testing machine 
of 30,000 pounds’ capacity. 

In some instances, however, it is 
impossible, due either to limitations 
of size or to complexity of attach- 
ments, to reproduce the required 





mber, Technical Staff, Bell Telephone Laboratories, Inc. 


loading conditions in this machine. 
For such work the field laboratory 
at Chester, N. J., furnishes facili- 
ties for simulating service construc- 
tion and loading to whatever degree 
of accuracy is desired. In other 
cases the utility of a material de- 
pends upon its performance over a 
period of time so that testing takes 
the form of trial service in the plants 
of the operating companies. 

Storm guy straps are products 
which can be put to realistic test on 
an Amsler machine. These straps 
are used in guying the poles of open- 
wire lines in areas exposed to heavy 
storms. They are metal straps which 
are attached to the pole by a bolt at 
the bottom and a screw at the top. 
The pull of the guy strand on the 
strap tends to bend the bolt and 
screw and to crush the timber under 
them. To measure the effect of the 
pull, it is necessary to approximate 














Fig. 3. 
Applied to 


The Effect of the Complex Load 
Transposition Brackets, Used 
Where Open-Wire Lines Are Transposed, 
ls Determined by Reproducing the Entire 
Field Installation in This Testing Machine. 
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LOOK FOR THE Monotyp: Label 
WHEN YOU BUY TELEPHONE CORDS 


More and more telephone companies are insisting that the Monctype label ap- 
pear on every cord they buy. Here are the reasons for their preference: 


1. Tougher Outer Braid. The outer braid on Monotype Cords is woven from a ma- 
teria! that is infinitely tougher and more durable. 





2. Non-Kinking Construction. The conductors in Monotype Cords are laid flat 
instead of being twisted. This prevents “kinking'—a common source of wear in 
ordinary cords. 





3. Increased Insulation Resistance. Monotype cord conductors are insulated by a 
specially developed process of impregnation. Insulation resistance is much higher 
under both normal and abnormal conditions of temperature and humidity. 





a 
Monotype cords are outlasting and outselling other types of cords ty 
everywhere. Why not prove their superiority to your own satisfac- 


a a ut shane - - | ( a | 
UTOMATIC#S ELECTRIC 


TELEPHONE, COMMUNICATION AND SIGNALING PRODUCTS 
Distributed by: AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LTD., Chicago 
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the field loading by mounting a pole 
section in the Amsler machine at the 
minimum angle to be expected 
(Fig. 1). 

A similar set-up is used for testing 
the attachments which support aerial 
cable where there is a change in di- 
rection and the resultant of the 
weight of the cable and the pull of 
the suspension strand is at an oblique 
angle to the pole. 

Steel crossarms are used for sup- 
porting four cables on poles. They 
and their attachment to the pole 
must withstand the total weight of 
the cable and the ice which forms on 
it in severe storms. How the testing 
machine is set up to determine both 
the resistance of the 
bending and the strength of the at- 
taching bolts when subjected to this 
vertical load is shown in Fig. 2. 

The transposition of open-wire 
lines at regular intervals to provide 
satisfactory transmission requires 
brackets, one type of which is of par- 
ticular interest from a testing stand- 
point. This is the “point phantom 
transposition bracket,” which per- 
mits at one pole crossovers for the 
wires of two pairs in any of the four 
possible ways. 

These transpositions 
differently - directed loads on the 
bracket. The only feasible way to 
determine their total effect is to re- 
produce the entire field installation 
of wires in the testing machine. 
This method is shown in Fig. 3. 

The ordinary telephone subscriber 
probably does not ever see or realize 
the presence of two smail devices 
which play a vital part in bringing 
his line to him and maintaining its 
position. These are masonry an- 
chors which consist merely of a nail 


crossarms to 


place eight 





Fig. 6. Sidewalk Guy Fixtures, 
Where Clearance Above Sidewalks Is Re- 
quired, Are Tested at the Chesterfield 
(N. J.) Laboratory by Mounting Them on 
Poles Supported Horizontally Close to the 
Ground for Convenience of Measurement. 
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Used 


Fig. 4. Machine for Testing the Strength of 

Anchors. The Problem Involves the Mount- 

ing in the Machine of Blocks of Bricks and 

Masonry Representing Wallis of Sufficient 

Surface Area to Permit a Number of Tests 
to Be Made on Each Block. 


or screw and an 
They are used in securing to brick 
and masonry walls other devices 
which in turn carry the wire. 

The expansion shell is set in a 
drilled hole; and then driving the 
nail into it or turniug the screw in 
its soft metal expands it and devel- 


expanding shell. 
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Fig. 5. A Horizontal Iron Pipe Is Used to 
Prevent the Guy Strand from Interfering 
With the Right of Way. 
ops frictional resistance against re- 

moval. 

Comprehensive tests must be made 
on these anchors in all types of brick 
and masonry to insure their satisfac- 
tory performance; and again the 
Amsler machine supplies this infor- 
mation. The problem involves mount- 
ing in the machine, as shown in Fig. 
4, blocks of brick and masonry, rep- 
resenting walls of sufficient surface 










































area to permit a number of individ- 
ual tests to be made on each blo 

A special gripping device was de- 
signed for ap»lying a pull to the head 
of the nail or of the screw. The vrip 
attaches to tne chain shown in Fir, 4, 
In some instances, where the ar’ icle 
to be attached pulls at an angle upon 
the expansion anchor, the assembly 
is tested wita the load applied as in 
service. 

Masonry screw anchors as wel! as 
wood screws require a muscular ef- 
fort to instal] them which must not 
be beyond the capability of the in- 
staller. It is, therefore, necessary to 
determine just what torques are jin- 
volved before approving such arti- 
cles. 

The device employed for obtaining 
this information is illustrative of the 
special tools which must sometimes 
be developed for outside plant test- 
ing. It consists of a long 
driver, the elastic deformation of 
which in torsion is measured on a 
dial gauge. As the screw is turned 
in, the dial gauge is read; and the 
values obtained are converted by cali- 
bration into pounds-feet of turning 
effort. 

The guying of overhead lines to 
balance the forces acting on them at 
corners and at dead-ends cannot al- 
ways be accomplished in the custom- 
ary manner by running guy strand 
from the top of the pole directly to 
an earth anchor in the ground. 


screw- 


Where insufficient space or right- 
of-way difficulties necessitate, the 
strand is brought down from the top 
of the pole to the outer end of a steel 
pipe and thence vertically downward 
to an earth anchor, thus maintaining 
the desired clear space between pole 
and anchor. 

This assembly, however, must have 
the same strength as the usual con- 
struction. Since the length of pipe 
(Fig. 5) required may be as much as 
12 feet, it is not feasible to set up 
a pole, a pipe and the strand assem- 
bly in the Amsler machine. Such a 
set-up requires a field laboratory. At 
Chester, therefore, tests are made on 
these “sidewalk-guyed” poles to de- 
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THe TYPE 2105 DISCHARGE BLOCK -gives 
vou these five definite advantages! 


Thousands of dollars’ worth of telephone equip- 
ment depends for its protection upon the small, 
but highly important, discharge block! The best 
built substation arrester or protected cable ter- 
minal is utterly useless if its discharge blocks are 
improperly designed or poorly constructed. 


Realizing this, Automatic-Sands designers have 
developed the most advanced, most dependable 
self-cleaning, air-gap discharge block on the mar- 
ket today—the “Type 2105.” Study its advan- 
tages as summarized below: 


l. Safe operating life far exceeds other types of 
blocks. (With metal to carbon type, metal 
soon burns away, enlarging gap beyond a safe 
limit and shortening its useful life appre- 


ciably. ) 


Air gap is held to unusually close tolerances— 
maximum of .00025 inch either way from 
normal. (Larger tolerances greatly impair 


and sometimes completely prevent correct 
operation. ) 
Under severe conditions, this block grounds 
the line automatically—then resets itself after 
these conditions have passed. This gives 
maximum protection with minimum mainte- 
nance expense. 
Will operate on current of 0.5 ampere, even 
faster than a central office protector heat 
coil. 

5. It has no dielectrics, which are troublesome to 
handle and apt to fill up with dust and mois- 
ture, causing grounds and fires. 


This superior discharge block means that you get 
more dependable, longer-lasting protection when 
you buy Automatic-Sands protective equipment. 
This block also can be used to great advantage for 
replacement purposes. Send for prices and fur- 
ther information. 


SANDS 


TELEPHONE PROTECTION EQUIPMENT 
Made by: AUTOMATIC ELECTRIC COMPANY 
Distributed by: AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LTD., Chicago 








termine the effects on the various 
parts of the assembly. 

To simplify the equipment and 
minimize labor the plane of the pole- 
pipe assembly is set horizontally. 
The butt of the pole is supported in 
a crib and force is applied to its top. 
In its motion the top of the pole is 
carried on a trolley which runs on a 
wooden platform. Fig. 6 shows the 
essential features and the device for 
measuring the bow of the pipe under 
compression. 

Since neither end of ihe pipe is 
fixed with respect to the crib, it is 
impossible to measure the deflection 
by an instrument set on the ground. 
Further the direction in which the 





Fig. 7. 
Land, Are Tested by Measuring the Torque 


pipe will deflect cannot be predicted. 
Accordingly, a pair of wires held taut 
by springs is arranged to extend be- 
tween iron brackets at the ends of 
the pipe and to be parallel to the pipe 
if it is not deformed. 

A rod joined to the wires at the 
center of the pipe carries an index 
point which is accurately centered on 
a circular target fastened to the pipe. 
Deflection of the pipe underload is 
then readily determined by observing 
the movement of the target under 
the index point. 

The rings used to support cable on 
suspension strand afford another il- 
lustration of the testing work which 
can be readily accomplished at the 
Chester laboratory. In service, the 
assembly of cable, rings, and strand 
is subjected to the action of wind 
and other forces which combine to 
produce a vibratory motion of low 
frequency that may ultimately result 
in the cable sheath wearing or cut- 
ing at the rings. 

This “ring-cutting,” if allowed to 
become excessive, entails considera- 
ble maintenance expense on the 
‘rable. An accelerated test on twa 
spans of cable at a time was set up 
at Chester. The cables were swayed 
by an electric motor acting through 
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Earth Anchors of the Screw Type, 


a walking-beam and a fabric strap 
which embraces the cables. Inspec- 
tion of the cables from day to day 
yielded information on the compara- 
tive merits of various types of rings 
designed for this purpose. 

The earth anchors used in guying 
pole lines represent a type of product 
most satisfactorily tested under ac- 
tual service conditions. Anchors are 
tested in the type of soil in which 
they are to be used; and a location is 
usually selected which has soil of 
minimum holding power. Recently, 
tests have been made on anchors of 
the screw type which are used in 
sandy soil or in swamp land where 
it is impossible to dig a hole. 


Used in Guying Poles in Sand and Swamp 
Required to Force Them Into the Ground. 

These consist of one turn of a 
helix mounted on a rod or length of 
pipe, and are turned into the ground 
by means of a suitable wrench. In 
testing them there are determined 
the torque required to screw them 
into the ground and their ultimate 
strength in torsion. 

The device shown in Fig. 7 was 
developed for this purpose; it con- 
sists of an arm attached to the an- 
chor pipe and connected through a 
series dynamometer to other arms on 
which the turning load is applied by 
hand. With the aid of this measur- 
ing instrument, comparative data 
which suggested improvements in de- 
sign and method of installation were 
obtained on a variety of anchors. 

All the tests which have been de- 
scribed in this article are concerned 
with mechanical and structural prob- 
lems of outside plant equipment and 
particularly with the simulation of 
conditions encountered in service. 

Co-ordinated with such tests are 
all the considerations of design and 
of chemical, metallurgical, and elec- 
trical aspects of the equipment in 
the study of which the outside plant 
department has the benefit of the co- 
operation and advice of the other de- 
partments of the laboratories. 


Plans for 1937 
Census of Telephones 


The schedules to be used in the n- 
sus of telephones and telegraphs, taken 
as part of the quinquennial census of 
electrical industries, will be sent out 
early in 1938, according to Director 
William L. Austin of the Bureau of 
the Census, Department of Comme ce. 

The census will be taken almost en- 
tirely by mail and will cover operations 
during the calendar year of 1937. he 
census will request important data on 
operations, employment, equipment and 
financial structure. 

Employment information will  in- 
clude the number of employes as of 
June 30, 1937, and of December 51, 
1937. Total salaries and wages 
for the year are also requested. 

Leaders in the telephone and tele- 
graph field were consulted by Census 
officials in formulating the schedules to 
be used in this canvass. Every effort 
was made to make the schedule as sim- 
ple as possible in order to gather the 
necessary information with the 
burden upon the respondents. 

It is extremely important that all 
items on the questionnaires be an- 
swered fully in order to facilitate the 
speedy completion of the project. If 


paid 


least 


the companies will return the schedules 
promptly, it will enable the Bureau of 
the Census to publish the results quick- 
ly and thus enhance the value of the 
statistics. 

Reports submitted to the Bureau are 
not available to any other government 
agency and cannot be used for purposes 
of investigation, regulation or taxa- 
tion. 

7 F 
Telephone Stockholders 


in Small:Towns 

Phil S. Hanna, editor of the Chicago 
Journal of Commerce, who made an ad- 
dress at the October convention of the 
United States Independent Telephone 
Association in Chicago, had an inter- 
esting paragraph in his “Round Table 
of Business” column recently. In re- 
ferring to Jesse Jones’ (R. F. C. chair- 
man) statement that not many people 
in small towns own listed stocks, Mr. 
Hanna quoted a letter from a man liv- 
ing in a town of 1,200 population who 
wrote: 

“Our young and enthusiastic tele- 
phone manager decided to give a dinner 
to all of the A. T. & T. stockholders 
in the town. Not knowing the stock- 
holders, it was necessary to publish the 
invitation in the local paper. Dinner 
reservations made for 12 stock- 
holders. Guests numbering 65 were un- 
able to get into the dining room. Mr. 
So was oul 


were 


Jones was only guessing. 
manager.” 
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CONSTRUCTION MATERIALS 


CHICAGO | 


SAN FRANCISCO 


KANSAS CITY 


RICHMOND 


AND SUPPLIES 


We Offer 
A NATIONWIDE SERVICE 


To Telephone Companies 


seen on a nationwide basis, our extensive distribution facilities provide quick 
telephone supply service to every part of the country. No matter where your tele- 
phone exchange is located, a mail or telephone order to our nearest warehouse will 
command immediate expert attention. The material, checked and double-checked to 
insure accuracy, will be on its way to you within a few hours. 

Fast service is only one of the advantages telephone companies experience in dealing 
with us. In addition, you'll find that your shipment contains exactly what you ordered down 
to the smallest detail, every item a well-known product of highest quality, with prices 
unusually low due to our ability to make large scale commitments from manufacturing 
sources. Write for our new supply catalog—No. 5000—sent free of charge upon request. 


SAN FRANCISCO: KANSAS CITY: CHICAGO: RICHMOND: 
325 Ninth St. 2025 Main St. 1033 W. Van Buren St. 1716 N. Altamont Ave. 
(Tel. Hemlock 8454) (Tel. Harrison 4720) (Tel. Haymarket 4300) (Tel. 5-0525) 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 WEST VAN BUREN STREET CHICAGO 
Distributor for Products of: AUTOMATIC ELECTRIC COMPANY, and other companies 
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IN THE NATION’S CAPITAL 


Spec 


By FRANCIS X. WELCH 


BELL OFFICIALS meet with FCC and state 
commission representatives for discussion 
of method of accrual pension reserves. 


Some views expressed at 


Comments on 


AST WEEK an important con- 
ference took place between the 
accounting representatives of 

the various state commissions and 
the FCC and of the A. T. & T. on the 
question of whether accruals for past 
unfunded liabilities for pensioning of 
employes should be charged against 
operating expenses or should 
out of surplus or gross income. 
The basis of the meeting was os- 
tensibly restricted to the technical 
problems of accounting but out of it 
may emerge suggestions for regu- 
Jutory principles which will govern 
pensioning and retirement systems 
fcr utility employes for future years. 
The Bell companies, some of them 
at least, are seeking to increase their 
rate of accrual of the pension re- 
serves to take care of future pension 
payment needs. 


come 


The state commis- 
sions are uaturally apprehensive lest 
this lead to such increases in oper- 
ating expenses as tc produce statis- 
tical basis for petitions for exchange 
rate increases. 

When questioned on this point by 
a representative of the Wisconsin 
commission, Vice-President C. P. 
Cooper of the A. T. & T. replied that 
there will be no such requests for 
rate increases. Nevertheless, the Cal- 
ifornia and Kentucky commissions 
filed informal briefs with the FCC 
and took the position flatly that in- 
creased accruals to the pension fund 
should not be charged against oper 
ating expenses. 


T IS AN involved and technical 

subject, this matter of financing 
pensioning systems. And the Bell 
plan which was placed on a modified 
accrual basis in 1928 is not quite like 
any of the more commonly known em- 
ploye retirement systems. It is not, 
for instance, on a 100 per cent re- 
serve basis as the ordinary insurance 


22 


miscellaneous 


conference. 
matters 


company is, nor is it at all comparable 
with the social security plan estab- 
lished by the Federal government. 

Nevertheless, the basic regulatory 
problems of the company’s system 
are fairly simple. Prior to 1927, the 
Bell companies simply paid pension 
disbursements out of current oper- 
an admittedly loose 
practice which leads to practical as 
well as theoretical inequities by rea- 
son of the fact that the present gen- 
eration of rate-payers are charged 
for benefits accruing to retired work- 
ers who served a preceding genera- 
tion of rate-payers. Accountants, 
perhaps, will be horrified at such a 
sweeping generality, but that is about 
the gist of the matter as this writer 
understands it. 


ating expenses 


HE Bell Pension Plan—as most 

readers of this periodical are, 
perhaps, already aware—has always 
been non-contributing. That is to 
say. all costs are paid by the com- 
pany and the plan applies to all eligi- 
ble workers, with a compulsory re- 
tirement age of 65 (established in 
1925, effective 1930). 

In 1927 the Bell decided to place 
its plan on the more scientific and 
equitable accrual basis, whereby the 
present generation of rate-payers are 
charged, through operating expenses, 
sums which are laid aside in a re- 
serve for the eventual retirement of 
the very generation of workers who 
are now serving them. Naturally, 
this sudden change left a certain 
amount of unfunded pension liability 
for workers already retired or nearly 
eligible for retirement. 

There was the question of 
whether the new accrual basis would 
be sufficient to provide for future lia- 
bilities. Because it would take ex- 
perience to demonstrate this, the Bell 
companies did not commit themselves 


also 


ial Washington, D. C., Correspondent for TELEPHONY 


to an indefinite installation of «any 
single accrual rate, but reserved the 
right to modify the rate in the ht 
of subsequent experience. This is 
what happened according to Mr. 
Cooper’s testimony at the recent con- 
ference: 

The “full-service” basis of accruals 
adopted by Bell System companies in 
1928 was continued without change up 
to the end of the year 1936. During 
this nine-year period annual studies 
were made of the position of the sev- 
eral companies with reference to ac- 
crued actuarial liability; in particular, 
the increase in the unfunded portion of 
such accrued liability was determined 
and considered in the light of its bear- 
ing upon necessary adjustments in the 
future accrual program of the company. 

It became evident that the increas- 
ing amount of the unfunded accrued 
actuarial liability would, in the case of 
certain companies, require payments in 
addition to normal accruals on_ the 
“full-service” basis in order to enable 
the companies to continue to meet thei 
commitment to maintain a balance in 
the pension fund, at least equal to the 
matured liability in respect of retired 
employes and employes eligible fo 
retirement at their own request. 

To meet this situation, the American 
company early this year recommended 
that the normal accrual rates of certain 
companies, whose pension funds were 
lowest in relation to their total accrued 
actuarial liabilities, be adjusted to in- 
clude an amount sufficient to prevent 
further increase in the amount of the 
unfunded portion of this liability as of 
the beginning of the year 1937. These 
recommendations were submitted to the 
boards of directors of the companies in 
question and were approved and ordered 
effective by these boards. 


The state commissions contend that 
all of the unfunded liability for pen- 
which is to the cost of 
those claims over and above the pro- 
visions of the 1927 accrual 
should not be charged to operating 
expenses but should be charged to 
reserve. ‘ 

To demonstrate the state commis- 
sion representatives’ position, _ it 
might be more simple to refer to a 
somewhat similar situation which 
was discussed by the Pennsylvania 
commission in a telephone rate case 
arising from Erie, Pa., in 1930 (re- 
ported in city of Erie v. Mutual Tele- 
phone Co., P.U.R. 1931A, 169). The 
Pennsylvania commission then said: 


sions— say, 


basis 


Effective February, 1929, respondent 
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HOLTZER-CABOT. 
MOTOR-DRIVEN 
INTERRUPTER 


Holtzer-Cabot complete motor driven interrupter equipment com- 


bines a method of producing good signaling tones with a means 





for automatic ringing. Holtzer-Cabot interrupter equipment will: | 


|. Eliminate slow acting relays. 
2. Reduce maintenance. 
3. Give positive timing. 
AND 
4. ls SIMPLE and DEPENDABLE. 


HOLTZER-CABOT 
ELECTRIC COMPANY 


6161 $. State St., Chicago 
MOTOR SPECIALISTS 
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4 Christmas Gift — 
if Why not a 

‘ Telephony Subscription? 
ri 


t 


A Year's subscription to TELEPHONY! A more practical 


Christmas gift for anyone engaged in telephone work could 
i not be purchased for the small sum of $3.00 (or less for two 
Fle subscriptions or more). This suggestion in years past has 
$y} helped many telephone people and their families to solve their 


{ Christmas gift problems, bringing delight and profit to the 
hk recipients all through the year 
$y. Success and advancement come to those who have prepared 
if themselves for larger tasks and who have applied themselves 
ff to the tasks at hand with a bit more diligence than the aver- 
VY) age person. Through careful reading and study of the weekly 
# > issues of TELEPHONY any telephone employe can broaden his 
{ knowledge of all departments of the telephone business, thus 
iM increasing his value to his company and equipping himself for 
#¥ greater responsibilities and advancement in the future. 


subscription to TELEPHONY, with the Season's Greetings? 
Until December 20 special rates are being offered: Two new 


r Why not this year present someone—even yourself—a year's 
iM 

.< . 

#} subscriptions, $5; three subscriptions, $6.75. The single sub- 


if scription rate is $3.00 for fifty-two weekly issues. 

a The initial issue of your Gift subscription will be posted to 
as reech the intended recipient by Christmas and a letter sent 
t by first class mail will announce that the donor is presenting 
iM the subscription with the Season's Greetings. 

HT Send your orders and remittances to 

} TELEPHONY PUBLISHING CORPORATION 
we 

#} 608 SO. DEARBORN ST. 

hf CHICAGO, ILL. 


#3 


DECEMBER II, 1937 


(Telephone: Wabash 8604) 





125 Armory St., Boston, Mass. om 
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in these days when everyone is looking for purchasing 


economies, Graybar’s service of supplies makes econo 
arm’s reach of the telephone user. Does away with “shop 


ping” around. Eliminates expensive stocks... The natural 


result of Graybar’s long experience in meeting the special 
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(the company) established a pension 
fund to provide for employes’ pensions, 
disability, and death benefits; and for 
this purpose appropriated the sum of 


$49,925, by the transfer of cash and 
securities to a trust fund. 

During the remainder of the year 
there was appropriated to the tund 


$11,088, which amount was included in 
operating expenses for the year. In 
addition, there was also included in 
operating expenses $9,640, or one-fifth 
of the original appropriation of $49,925, 
it being the intention of the manage- 
ment to amortize the initial appropria- 
tion of $49,925 over a perion of five 
vears by charges to operating expenses. 

It is the amortization of the original 
appropriation through operating ex- 
penses to which complainant objects, 
contending that such appropriation 
should have been charged against cor- 
porate surplus. The current expenses 
incurred by reason of pension fund pro- 
visions adopted by a utility as well as 
the method adopted in making such 
provision are matters of discretion for 
the officers of the company: but in 
recognizing the estimated past accrual 
cost, the utility itself should bear the 
costs which it has not formerly recog- 
nized and provided for. 

Consequently, future operation 
not be made to bear the past accrual 
costs of a pension system which the 
company now finds imperative and for 
which no provision was made during 
the period covered by the accrual. 


can- 


What the conference can or will do 
about the A. T. & T. request is prob- 


lematical. The conference itself has 
no Official standing. It was arranged 
by the FCC at the suggestion of the 
A. T. & T. comptroller. The state 
commission representatives consisted 
mostly of the members of the com- 
mittee of uniform classification of 
accounts of the National Association 
of Railroad and Utilities Commis- 
sioners. 

But the whole subject is sufficiently 
important and controversial to war- 
rant a regular hearing at the FCvc, 
in which the Independent telephone 
industry would presumably partici- 
pate. That is quite a likely develop- 
ment. 


“ OING BACK to fundamentals, a 

J pension system, whether on an 
accrual or pay-as-you-go basis, is a 
proper charge to operating expenses, 
if the amounts are not unreasonably 
proportioned and assuming that the 
administration of the plan is net 
abused by the utility management. 

The obvious reason for this is that 
funds for employe retirement are in 
the same category as employe wages. 
It helps the utility service and, there- 
fore, benefits the utility consumers 
to have a reliable, able, stable work- 
ing force attracted and held to their 














jobs by the incentive of a reasonable 
provision for their old age. 

But with the recent upheava! in 
general social and industrial concep- 
tions with respect to labor, there has 
grown up much sentiment for closer 
supervision of such pensioning sys- 
tems which have heretofore been con- 
ducted almost exclusively at the dis- 
cretion of the utility management. 
Some of these views were aired at 


the recent special telephone investi- 
gation. 

Reduced to a thumb-nail sketch, 
these more progressive views on the 
subject of employe retirement pen- 


sions stress the possibility of irregu- 
larity and abuse (if complete control 
of the plan is retained by the man- 
agement) in the following manner: 

1. By reserving the right of revo- 
cation of retirement eligibility, the 
management has a possibly unfair 
advantage over the worker and there 
is a question of whether utility con- 
sumers, through operating expenses, 
should be required to contribute for 
the upkeep of a fund which the man- 
agement is not irrevocably commit- 
ted to distribute without discrimina- 
tion. 

2. There is the question of undue 


benefits to higher executives who, 








——_ 


Many telephone executives 


are planning to say ‘Merry 


Christmas!"" to members of 


their staff with individual 
TELEPHONY gift = subscrip- 
tions. They want employes to 


have the opportunity of read- 


ing the news and develop- 
ments in the telephone field 
with 


thoroughness, during 


their leisure time, instead of 
hurriedly perusing the man- 


ager's copy from time to time. 
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while in office, are in a position to 
control to .some extent their own 
eventual rates of compensation. 

*. There is the complicated prob- 
lem of coordinating the plan with the 
compulsory retirement provisions of 
the Federal Social Security Act. 

‘hese critical suggestions were not 
leveled at the Bell plan. On the con- 
trary, Bell has met most of the ob- 
iections by such voluntary acts as the 
committence of the management to 
non-discriminatory retirement dis- 
bursements to all eligible employes, 
and the program, announced some- 
time ago of coordinating the Bell 
plan with the Social Security pro- 
visions. The questions of executives’ 
compensation and managerial control 
of pension funds are still up in the 
air and will probably receive some 
attention in the forthcoming FCC 
special investigation report. 

[he point that the liberals make 
is not necessarily that Bell has in- 
dulged in any of these _ possible 
abuses, but that there is a present 
possibility that it could. For this 
reason direct regulation of pension 
fund disbursements by some _ inde- 
pendent agency may appear among 
the FCC recommendations when the 
report is sent to Congress. 


‘PEAKING of the special investi- 
S gation report, Commissioner 
Walker is expected to have the first 
draft available for the full inspection 
ot the FCC shortly after New Year’s 
Day. That is only a tentative ex- 
pectation and may be upset by in- 
tervening factors, among which are 
congressional committee hearings on 
the appropriations for independent 
offices soon scheduled to start. 

Among other agreeable events of 
the past week in Washington was the 
visit to the FCC by President J. H. 
Agee, Executive Vice-President Louis 
Pitcher, and Secretary-Treasurer 
CC. Deering of the United States 


Independent Telephone Association, 
convoyed by the association’s gen- 
eral counsel, Alfred Geiger. The 


delegation met Commissioners Paul 
Walker and Thad Brown and had a 
pleasant chat with Chairman Mc- 
Ninch. 

Mr. MecNinch professed great in- 
terest in the problems of the Inde- 
pendent telephone industry but said 
he had not yet had much time to go 
into them, which is understandable 
under the prevailing turbulent condi- 
tions in Washington. The associa- 
tion’s officers were invited to pay fur- 
ther personal calls at the FCC, and 
it is expected that they will do so 
during the coming year. 

More significant perhaps was the 
call paid by the national association 
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officers on REA Chief John M. Car- 
mody. It would be at least prema- 
ture to say that any tentative agree- 
ment was reached regarding the 
REA-Independent telephone difficul- 
ties, but a more understanding and 
cordial attitude on the part of Mr. 
Carmody was apparent. The outlook 
in this direction is much brighter 
than it was six months ago, as Mr. 
Carmody has a better understanding 
of the rural telephone situation. 


vv 
Hollywood Studio Makes 
Worldwide Telephone Calls 


When Hollywood 
really goes places! 

A recent check on the volume of tele- 
phone business handled by the PBX 
switchboard at the Metro-Goldwyn- 
Mayer studios disclosed that the num- 
ber of calls totaled more than two mil- 
lion a year. Eighteen operators are 
busy from seven o’clock in the morning 
until midnight each week day, making 
connections for executives, employes 
and stars to carry on conversations 
that reach all over the world. 

For 17 years, Lola Shea, a 
haired, smiling, soft-voiced 


speaks, its voice 


dark- 
Irish girl, 
has presided as chief operator, while 
the executives led by Louis B. Mayer 
and such stars as Clark Gable, Joan 
Crawford, Jeanette MacDonald, Robert 
Taylor and William Powell have tossed 
their voices to every point in the com- 
pass east and west of Suez. 

“TI do not believe there is any coun- 
try in the world, equipped with a tele- 
phone system, that has not been talked 
to through our switchboard at some 
time or other,” said Miss Shea recently. 
“Calls to London, Paris, Berlin, Hono- 
lulu and ships at sea are ordinary.” 

The volume of telephone business 
handled by the studios is equivalent to 
the telephone service of a city the size 
of San Bernardino, Calif., with a pop- 
ulation of 35,000. 

During a peak hour, the switchboard 
handles an average of 806 calls an hour. 
The daily average of incoming calls is 
31,000 and the average outgoing connec- 
tions is 3,700. Exclusive of Sundays, 
when the telephone traffic is negligible 
excepting on special occasions, the 
weekly average of incoming 
18,600 and the outgoing average 22,- 
000. Computed on a yearly basis, the 
incoming telephone calls number 967,200 
and the outgoing messages 1,154,400. 

Because of constant expansion and 
increased production, the studio is in- 
creasing its switchboard facilities from 
feur positions to seven, which will al- 
low for 900 extension stations as com- 
pared to the present 500. 

The work on installation of the new 
eauipment is now going on and is ex- 
pected to be completed by Christmas. 
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tected terminals are 
easy to install, easy to 
work on and built to 
outlast the cable. 


Upon request we will 
send a sample for your 
inspection without 
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The Operators‘ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


ELEPHONE § usage _ consti- 

tutes such an important part 

of our daily business and so- 
cial life that it has become neces- 
sary to establish a code cf tele- 
phone manners applicable to every- 
one who engages in telephone con- 
versations. 

The telephone has to a large ex- 
tent replaced the old-fashioned 
habit of paying calls in our present 
busy age, largely because we may 
now so quickly and easily transmit 
invitations, learn of our friends’ 
welfare, and convey expressions of 
sympathy by means of the tele- 
phone. 

A few general rules are stated in 
connection with the use of the tele- 
phone for social conversation: 

When a woman calls up another 
woman of her own age or older, 
whose social position is the same as 
her own, she should say: “This is 
Clara Hill speaking.” 

When a mature woman calls up a 
very young person or any one not 
her social equal, she should say: 
“This is Mrs. Hill speaking,” or 
“Mrs. John Hill.” 

It is not good form and never wise 
in social conversations to visit too 
long over the telephne. The con- 
versation should be brought to a 
close, not abruptly but gracefully, 
saying, for example: “I’m so glad 


that I can count on you to serve 
on the committee. Thank you very 
much. Goodbye.” 

It is proper for the one who 


makes the telephone call to end it, 
except in the instance of a man who 
telephones to a woman. 

A telephone conversation should 
never be opened with the abomina- 
ble phrase, “Guess who this is?” It 
is entirely out of order and most 
annoying and frequently embar- 
rassing to the person answering the 
telephone. 

Young people are particularly 
prone to carelessness in their choice 
of words in telephone conversations. 
They seem to forget that nothing 
reveals so quickly our social expe- 
rience, or lack of it, as our manner 
of speaking. Their phraseology in- 
cludes such expressions as “Aw, 
quit yer kiddin’,” “Okey doke,” 
“Yeh?” “Huh?” ete. 

Telephone conversations in busi- 
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ness are essential and the chief 
thing to remember about a business 
conversation is that it is never car- 
ried on for its own sake, as it is 
socially. Business conversations 
should be friendly, of course, and 
may be lit up by flashes of person- 
ality as social conversations are, 
but they should be as brief as cour- 
tesy will permit. 

A few suggestions in regard to 
business conversations over the tel- 
ephone are these: 

Speak slowly and clearly so that 
your message cannot possibly be 
misunderstood. Use a pleasant tone 
of voice. Do not waste words. The 
time element in business is impor- 
tant. 

If a call comes for Mr. Brown 
while he is out, his wife or his sec- 
retary (as the case may be) should 
take pains to reply pleasantly: “I 
am sorry but Mr. Jones is not in 
just now. May I take a message?” 

“Hold the line!” is too peremp- 
tory. It is better to say, “Will you 
hold the line, please?” when it is 
necessary to ask the person at the 
other end of the wire to wait a mo- 
ment. 

People who are engaged in tele- 
phone work should be particularly 
careful of their telephone manners. 
They should set a good example for 
others in this respect. Unfortu- 
natley, we occasionally find tele- 
phone employes, even operators, 
who are very exacting and difficult 
to serve. It has been frequently 
stated that ex-operators are the 
most difficult type of customer to 
serve. 

An operator, being familiar with 
all the technicalities and operating 
problems, should never display ir- 
ritation—regardless of what the sit- 
uation may be. If it becomes neces- 
sary to report the quality of serv- 
ice received, she should do so in a 
kindly manner. If telephone oper- 
ators who are responsible for ren- 
dering service are not patient and 


tolerant with their co-work 
surely they cannot expect their 
tomers to display a spirit of k 
liness when service difficulties 
encountered. 


Questions from Illinois Operators 

1. How would a collect station- 
station call be classified if, 
the first use of the toll circuit 
charges were not accepted and 
the calling party agrees to pa 
for the call? 

2. When you are _ requested to 
change connection and ring, are 
you supposed to repeat it? 

3. If a call is held for “AG” and is 
not tried that day, can we hold 
it over for the next day if it has 
a report charge on it? 

4. Is a non-published number a 

chargeable report on a person- 

to-person call? 

Is there a report charge on a 

messenger ticket when the called 

party places a call back instead 
of reporting ready? 

The answers to these traffic questions 

are given on page 30. 

vv 
Bell Monthly Telephone 
Gain Less Than 1936 
The American Telephone & Tele- 
graph Co. announced December 6 that 
its principal subsidiaries in the Bell 

System had a total net increase of 53,- 

600 telephones in service during No- 

vember. This compares with a net gain 

of 75,900 telephones in November, 1936. 

In October this year the gain was 

74,600 as against a gain of 107,000 in 

October, 1936. In September a net gain 

of 99,400 stations was registered, com- 

pared with 128,300 telephones in the 

same month in 1936. 


vy 
Recent Prices in 
the Metals Market 


New York, N. Y., December 6: Cop- 
per—Steady; electrolytic, spot and fu- 


ur 


ture, 10.50@11.00; export, 10.35@ 
10.40. Tin—Steady; spot and future, 
44.8715. Lead—Steady; spot, New 


York, 5.00@5.05; East St. Louis, 4.85. 
Zine—Steady; East St. Louis, spot and 
future, 5.00. Iron—No. 2, f. o. b. East- 
ern Pennsylvania, 25.00; Buffalo, 24.00; 
99 per cent, 20.00. 
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Mail Advertising At 
Rock-Bottom Cost 


By DELMAR L. BROWN 


Consulting Engineer, Interurban Telephone Co., Silverton, Ore. 


HOW ONE telephone company solved 
the problem of reaching its customers with 
adequate advertising messages by direct 
mail at the lowest possible cost 





ONFRONTED with the neces- 
} sity of reaching its 700 cus- 

tomers with adequate adver- 
tising messages to boost the income 
from long-distance and special ser- 
vice uses, the Interurban Telephone 
Co., Silverton, Ore., is utilizing 
direct-by-mail advertising at a sur- 
prisingly low cost. The foundation 
of the plan is the use of regular 
monthly bill envelopes to carry the 
advertising material, without any 
increase in the cost of postage. 

As one of the advertising media 
utilized, short and concise mes- 
sages, usually less than ten words 
in length, are impressed on the face 
of the envelope with the addresso- 
graph machine regularly used for 
billing. The content of the message 
is varied each month, and the posi- 


7 P.M.--THAT'S WHEN 
LOW NIGHT RATES FOR 
LONG-DISTANCE BEGIN 








tion of the message on the envelope 
changed occasionally for attention- | 
getting value. 

By a unique method, the tele- 
phone repair shop men have been 
able to make simple illustrative) 
metal stencils which are reproduced 
by the addressograph machine along | 
with the worded message. 

These stencil plate illustrations 
are made by forming the desired 
picture outline in a 1/32-inch wide 
ribbon of thin sheet metal, then sol- 
dering this ribbon edgewise onto 
a regular zinc-alloy stencil blank. 
Letters of the advertising message | 
are formed on the same or an ad- 
joning stencil blank with the regu- 
lar stencil cutter. The clock shown 
in one of the accompanying illustra- 
tions of messages used on envelopes, 


| 


On the face of the regular 
monthly billing envelopes of 
the company are imprinted 
short but concise advertising 
messages by means of the 
addressograph. 
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PROTECTION 


in all kinds of 
weather 


You can put your complete 
confidence in the unfailing de- 
pendability of Cook protected 
terminals. They provide assured 
protection, high insulation qual- 
ities with long life and economy 


in every kind of weather. 


Your subscribers’ calls may 
life and 


There can be no com- 


concern matters of 


death. 
promise with the quality of the 
equipment that assures depend- 
able performance. Be sure— 


Specify Cook. 


COOK ELECTRIC CO. 
2700 Southport Ave. Chicago 


PROTECTION 








is an example of the type of illus- 
tration made possible by this simple 
method of stencil forming. 

The cost of the stenciled adver- 
tising on the bill envelopes, is about 
15 cents per hundred for labor and 
one cent for materials—a total of 


16 cents per hundred envelopes. Or, 
since the labor is supplied by the 
regular office personnel the real cost 
may be considered to be only one 
cent per hundred for the materials. 

In addition to the messages on 
the outside of the envelopes, “stuf- 


fers” or “bill riders” are used -o 
carry a second message inside thie 
enclosure. Long-distance, _ tele- 
graph, and extension telephone ser- 
vices are featured in these adver- 
tisements written to be timely for the 
month in which they are released. 





“LONG-DISTANCE” COSTS LESS NOW ? 


You can hear the voices of friends in distant cities at a surprisingly 
low cost with the new rates now in effect 


PLEASE BRING THIS BILL WITH YOU WHEN MAKING PAYMENT IN PERSON 
IF REMITTANCE IS MADE BY MAIL, RETURN ONLY THE STUB WITH YOUR PAYMENT 


When birthdays or holidays roll around, treat yourself to a 
real chat with folks you would like to see 
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Might rate applies after 7 P.K. 
Sundaye and Holidays. © 
include Federal tax 


and all day 
harres shown do not 








HOTELS AND RESORTS WANT TO 
MAKE YOU COMFORTABLE — WANT TO HAVE 
YOUR ACCOMMODATIONS WAITING FOR YOU 

WHY NOT TELEPHONE THAT YOU 
ARE COMING? IT SAVES YOU INCONVEN- 
JENCE AND UNNECESSARY TRAVEL COST, 
ENABLES YOU TO TALK THINGS OVER AND 
CONFIRM ARRANGEMENTS 


Call people up to extend con- 
gratulations, to express thanks, 


to renew old times and to do 





any of the dozens of things that 
strengthen the bonds of friend- 
ship. “Long Distance” is easy to 


interurban Telephone Company 





use, low in cost. 


MOTHERS DAY IS SUNDAY, MAY NINTH 








MOST OF ALL, MOTHER WOULD LIKE TO HEAR YOUR VOKE 
HAVE YOU EVER CONSIDERED — 
HOW MANY STEPS IN YOUR BUSY HOME COULD 
BE SAVED BY AN EXTRA TELEPHONE, PERHAPS 
IN THE KITCHEN OR UPSTAIRS 2 EXTENTION 
TELEPHONES COST LESS THAN 2¢ A DayY. 


| 


IF YOU CANNOT BE WITH HER ON MOTHER'S DAY, LET THE 
TELEPHONE CARRY THE VOICE SHE WANTS TO HEAR 
LET “LONG-DISTANCE” TAKE YOU TO HER FOR A REAL 
REUNION 


New low inter-state long-distance rates are now in 
effect. And the economical evening rates apply 
all day Sundays and Holidays / 





Its twice as much fun 
— lelephone 


A telephone call doubles the pleasure of hearing trom people. You 
bear them they hear you Its @ voice-to-veice visit that gives 
Gusurance as well as happiness and cheer. When Dad's eway 
Youngsters in college 
the telephone is a constant bond of personal two-way bappiness. 
It's tun to use Long Distance 








One reai way to share good 





news is to get on the telephone 
and tell the story right away to 
family and friends. Tell it while 


And now, with the many lower interstate Long Distance 
rates in effect January 15. it costs leas than ever to reach out 
ocroms the miles—by telephone. Why not try if tonight? 


ad 
Bie 


it’s live and exciting. Your tele 
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at little cost. 








INTERURBAN TELEPHONE COMPANY 











Some of the bill riders which are producing good results for the Interurban Telephone Co., Silverton, Ore. A series of 


12 messages was 
imprinted at one impression by the inexpensive photo-litho process. 
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A series of 12 of these messages, 

e for each month of a year, was 

inted at one impression, as shown 

the accompanying reproduction 
an uncut sheet. Seven hundred 
these sheets containing 8400 bill 
ders cost only $12. The total cost 

‘x month to reach 700 customers 
ith a neatly printed message is 
e dollar. 

Here’s how the bill riders were 
y»tained at such a low cost: 

The entire set of advertising mes- 

ages and illustrations was assem- 
led by the plant engineer, aided by 
is wife who drew some of the pic- 
ires. Other illustrations and mes- 
ages in type were obtained from 
engraver’s proofs of Bell System 
advertising, which were graciously 
ontributed by the district office. 
Some of the lettering was produced 
with the aid of draftsmen’s letter- 
ing guides, or by freehand. 

The printer’s “copy” for each bill 
rider was prepared twice the size 
of the final printed reproduction, 
and each piece of “copy” glued to a 
22-inch by 32-inch stiff background 
sheet. The entire sheet thus pre- 
pared was photographically reduced 
to half-size and reproduced by the 


photo-litho or “offset” method of 
printing. After printing, the sheets 
were cut to yield 12 bill riders per 
sheet. 


The photo-litho process of print- | 


ing is very inexpensive for this 
class of work, because no engrav- 
ings are required for illustrations 


and no type setting is required to | 


reproduce printed or lettered words. 
Rotogravure sections of newspapers 
and many magazine pages are now 
reproduced by this process, and the 
quality of the printing is superior 





in many ways to that obtained by | 


the standard 
method. 

Special directions for the prepa- 
ration of “copy” to be reproduced 
by photo-litho were obtained from 
the printer in order to obtain the 
best results. 

Returns from this direct-by-mail 
advertising are difficult to deter- 


type-impression 


mine, but customer comment is fa- | 


vorable. 


Surely, if we may assume | 


that advertising has any value at | 
all, the two messages per month to 


each of 700 customers must be a 
profitable outlay at a total cost of 
only $1.07 per month, or 0.153 cent 
per customer. 


Commission and 
Court Activities 


FCC Examiner Affirms Rec- 
ommendation on Company 


Chief Examiner Arnold, of the Fed- 
eral Communications Commission, has 
recommended to the commission for 
the second time that the Barron Coun- 
ty Telephone Co. of Rice Lake, Wis., 
be classified as a physical connecting 
carrier and subject only to Sections 
201-205 of the Communications Act. 

It was brought out by Mr. Arnold in 
his report of a second hearing that the 
General Telephone Corp. holds finan- 
cial control of the Barron County com- 
pany with 1,460 shares of common 
stock, while the Wisconsin Telephone 
Co. has 956 shares. The remainder of 
the stock is owned in small amounts 
by several individuals. 

vy 


More Changes in FCC 
Members’ Duties 


Further reorganization of the Fed- 
eral Communications Commission to 
provide for the monthly rotation of 
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members in performing special duties 
and functions was announced by Chair- 
man McNinch November 30. 

Routine emergency 


work will be 


speeded up and the commission, as a | 


whole, relieved of details which can be 
handled by individual members, will be 


left free to concentrate on questions | 


of policy. 
Under the schedule, effective Decem- 
ber 6, the commission considers on 


Tuesdays questions pertaining to tele- | 


phones, wire or radio, and telegraphy, 


wire or radio, and on Wednesdays to 


broadcasting. Thursdays are devoted 
to oral argument and Fridays to un- 
finished business. 

For a month beginning December 1, 


Commissioner Payne will consider ap- | 


plications for aeronautical 
geophysical, motion picture, airport, 
municipal and state police, marine re- 
lay, marine fire and emergency and 
special radio facilities. 

Commissioner Craven will consider 


applications for licenses relating to 


aircraft, | 


construction, frequency control, auxil- 
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THE TYPE 12 
SUB-STATION 
PROTECTOR 











This popular type of indoor 
protector consists of two blocks 
of porcelain—the line end being 
equipped with fuse clips only 
while the other end has fuse 
clips, ground connection and a 
well for the discharge blocks. 
Regularly equipped with seven- 
ampere, fiber-type fuses with 
nutted ends, and Type 2105 dis- 
charge blocks. Write for further 
information regarding this and 
other Sands protective devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 





AUTOMATIC ELECTRIC 


COMPANY 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO 
1033 West Van Buren Street, Chicago 





Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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iary equipment and change of name 
of licenses. 

Commissioner Sykes will consider all 
radio questions (except broadcast, op- 
erators’ licenses and amateur and ship 
stations) within the territory of 
Alaska. 

Commissioner Brown will consider 
the issuance of certificates of conven- 
ience and necessity and authorization 
of temporary or emergency wire ser- 
vice. 

Walker will have 
charge of cases relating to the admin- 
istration of tariff circulars. 

The changes were announced as new 
outbreaks of criticism poured in. Rep- 
resentative McFarlane, Texas Demo- 
crat, charged Chairman McNinch with 
disqualifying Commissioner George H. 
Payne from acting in a prominent ra- 
dio case and with being impudent to 
the congressman. 

vy 
Charge Allowed for 


Change to Handset 

Authority to enforce the existing 

charge of $1.50 for replacing deskset 

telephones with handsets was granted 

the Illinois Bell Telephone Co. Novem- 

ber 24 by the Illinois Commerce Com- 
mission. 


Commissioner 


The charge, an old item in the rate 
schedule, had never been repealed, but 
had been disregarded during recent 
years as an accommodation to sub- 
scribers. 

Those willing to pay the change 
charge will not be billed the rest of the 
year for the old monthly charge of 15 
cents for a cradle telephone. 

On new business, while no change 
charge will be collected, the subscriber 
will be charged the 15-cent monthly 
rate until January 1 when the com- 
mission’s recent order reducing rates 
goes into effect (TELEPHONY of No- 
vember 27, page 32). 

Attorney Leslie N. Jones, who ap- 
peared before the commission for the 
company, explained that his action fol- 
lowed a flood of requests from sub- 
scribers for changes. 


vy 
Allerton, Iowa, 


Telephone Case Reopened 

The Allerton, Iowa, telephone case 
was reopened last month when addi- 
tional testimony was presented before 
a selected jury in Judge Johnston’s 
court at Corydon, Iowa. The suit con- 
cerns ownership and possession of the 
so-called free line between Corydon 
and Allerton, it being understood that 
the free line is a key to gaining and 
holding the support of rural lines. 

The case was tried nearly three 
years ago, taken to the Iowa Supreme 
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Answers to Questions 
on Page 26 

1. There would be no change 
in the original classifica- 
tion of the call. 

2. Acknowledge the order by 
saying “Right.” 

3. Unless the subscriber re- 
quests the operator to car- 
ry the call forward until 
the following day it must 
be canceled at midnight. 

4. No. 

5. No. 











Court and remanded for a new trial. 
A number of witnesses heard in the 
previous trial have passed away or 
are incapacitated so they will not be 
able to testify. Their testimony was 
expected to be read with the objections 
and questions. 

Judge H. K. Evans appeared at the 
opening of the hearing on November 8 
for the Middle States Utilities Co., the 
plaintiff in the case, and he was as- 
sisted by the firm of O’Brien, Hughes 
and O’Brien. D. L. Murrow and T. W. 
Miles appeared for the Incorporated 
Telephone Co. of Allerton. 


vv 
To Force Interconnection 


Between P.B.X. Exchanges 
The Bell Telephone Co. of Pennsyl- 
vania and the Keystone Telephone Co. 
of Philadelphia were ordered Novem- 
ber 17 by the Pennsylvania Public Util- 
ity Commission to show cause why they 
should not make interconnections be- 
tween private branch exchanges of 
their respective companies on the re- 
quest of subscribers. 

The action is the first of its kind 
started in Pennsylvania. Under the 
new public utility law, the commission 
has power, after hearing, to make 
telephone or telegraph companies con- 
nect facilities through “suitable” 
trunk lines with other similar com- 
panies. 

Hearing on the commission’s order 
was scheduled for December 10 in 
Philadelphia. 

The commission issued the order on 
information that both companies re- 
quested subscribers to remove electrical 
devices making possible interconnec- 
tion of private branch exchanges of 
the two companies. 

vv 
Testimony Pennsylvania 


Bell Toll Case 


Testimony supporting long distance 
charges within the state of Pennsyl- 
vania was concluded November 17 by 
the Bell Telephone Co. of Pennsylvania 


before the Pennsylvania Public Utility 
Commission. W. H. Lamb, Eel 
counsel, asked Commissioner Guy K, 
Bard that his company be permitted 
to argue its case before the five-mem- 
ber commission, and the request was 
presented to the full commission. 

The November 17 session ended 
weeks of hearings at which the tele- 
phone company presented much testi- 
mony in answer to charges of the com- 
mission that its intrastate long dis- 
tance rates were higher than inter- 
state rates over similar’ distances 
charged by the American Telephone & 
Telegraph Co. 

W. W. Peterson, general auditor of 
the Pennsylvania Bell, testified that 
the company had not earned 6 per cent 
on its investment from 1913 to 1936, 
inclusive, having fallen short of that 
return by $37,000,000. 

A total of 22,158 salary increases 
during the first nine months of 1937 
amounted to $185,466, Mr. Peterson 
testified. “Total revenues for this year 
increased $3,608,259 over 1936, but ex- 
penses rose $3,544,444 over the corre- 
sponding period.” 

W. H. Lamb, company counsel, asked 
the commission to consider expenses 
the Bell faces in preparation for the 
“sweeping” investigation into the com- 
pany’s general operations, which “may 
cost us $1,000,000.” 

“If you are compelled to reduce rates 
in elimination of the _ differential,” 
Commissioner Bard said, “the commis- 
sion then will give fair consideration 
to this possible expense.” 

Albert H. Osterman, assistant vice- 
president, testified that no more opera- 
tions were required to make a long 
distance call from Harrisburg to Phil- 
adelphia than from Harrisburg to 
Camden, N. J. He said in many other 
cases more operations were needed, 
however. 

¥ F 
Valuation Basis Change, 
Congress Not Court's 


Adoption of President Roosevelt’s 
theory of valuing public utilities on a 
“prudent investment” basis for rate- 
making purposes must be authorized 
by Congress instead of a court decision 
if there is to be a change in present 
practice, the Pacific Gas & Electric Co. 
told the U. S. Supreme Court Novem- 
ber 29. 

“Tt is sufficient to say that if the law, 
as it has been declared by an unbroken 
line of decisions for close to 40 years, 
is now to be changed, the change should 
be made by legislative enactment and 
not by judicial pronouncement,” the 
corporation stated in a brief resisting 
any alteration in valuation. 

A few weeks ago the court heard 
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arguments in a case where the company 
had obtained an injunction against an 
order of the California Railroad Com- 
mission sustaining a valuation basis 
such as that urged by President Roose- 
velt; that is, on the money reasonably 
and honestly invested instead of the 
cost of reproduction new. 

[he company’s brief, filed with the 
court’s permission as an appendix to 
the arguments of company counsel, 
stated: 

‘Beyond the peradventure of a doubt 
a regulatory commission, in open and 
conscious defiance of the law so often 
laid down by the courts—that the rates 
of a public utility are to be determined 
upon the basis of the fair value of its 
property—proceeded to determine such 
rates upon another basis which it pre- 
ferred, that of historic cost. 

“It would be difficult to imagine any- 
thing much more arbitrary; and to say 
that an order so made in conscious 
violation of the law is one made with 
authority and with due process of law 
is to ignore what in substance and in 
fact took place.” 

Remarks by Chief Justice Hughes 
and Justice Stone during arguments 
gave rise to a surmise that the justices 
might return this case to the lower 
courts for further hearings. 

vy 
Bell Rates Changed 


In South Carolina 

As a result of an agreement with the 
Southern Bell Telephone & Telegraph 
Co., a substantial reduction in rates of 
the company will be made in South 
Carolina according to an announcement 
made October 1 by Chairman J. J. 
Evans, of the South Carolina Public 
Service Commission. The rate investiga- 
tion was continued throughout the sum- 
mer months and during September fre- 
quent conferences were held between 
‘ommission members and 
company officials. 

On October 13 the commission an- 
nounced that reduced rates totaling 
$173,118 would become effective Novem- 
ber 1 in 16 cities and towns in South 
Carolina, as the result of conferences 
with Southern Bell officials. 

The commission stated it is looking 
into the rates of Independent telephone 
companies in the state, under authority 
granted by an act passed by the last 
general assembly of the legislature. 

vy 
Recommends Rate 
Increase Be Granted 


The secretary of the Ohio Public 
Utilities Commission on November 2 
certified his report on the application 
of the Ohio Associated Telephone Co. 
to increase its rates at Green Camp. 
The increase sought is as follows: Busi- 
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telephone 


ness independent, $2.50 to $3.50; busi- 
ness four-party, $2.00 to $3.00; busi- 
ness rural, $2.50 to $2.75; residence in- 
dependent, $1.75 to $2.25; residence 
four-party, $1.50 to $1.75. 

As against the company’s claim for 
a base rate of $28,137.63, the commis- 
sion’s engineers report a base of $27,- 
315.68. The secretary held that earn- 
ing of 1.722 per cent on the commis- 
sion’s valuation should not be consid- 
ered excessive, and 30 days was given 


in which any objections may be filed to | 


the proposed rates. 
vv 
Bankruptcy Trustee 
Appointed for Properties 


At a recent hearing in federal court, 


L. H. Finney was appointed trustee in | 


bankruptcy for the Wabash Valley 

Telephone Co. and the Western Tele- 

phone & Telegraph Co., according to 

a recent news report from Williams- 

port, Ind., the companies’ headquarters. 
vy 

Order Rescinded, Freezing 


Company’s Surplus. 
When authorized on September 4, 


1936, to issue $1,770,000 of 4% per 
cent bonds to provide for the redemp- 
tion of its outstanding 6 per cent 


bonds, the Ohio Associated Telephone | 


Co. was ordered by the Ohio Public 
Utilities Commission to freeze its sur- 
plus against use for payment of divi- 
dends on common stock to the extent of 
$170,000 pending the amortization of 
the discount and expense connected 
with the issue of and the premium paid 
for the redemption of the 6 per cent 
bonds. 

On October 29, the commission au- 
thorized the company to immediately 
charge the items totalling $110,236.16 
against surplus and rescind the order 
freezing the surplus, as set forth. 

vv 
Company Sells Circuit 


Serving Few Subscribers 

The sale and transfer by the James- 
town (N. Y.) Telephone Corp to the 
Central Chautauqua Telephone Co., of 
Sinclairville, of a circuit serving 
seven subscribers in the village of Sin- 


clairville (12 miles from Jamestown) | 


and the towns of Charlotte and Gerry, 
in Chautauqua County, for a consider- 
ation of $208, was approved by the 
New York Public Service Commission 
on October 26. The cost of construc- 
tion of the line was given as $357. 

The Jamestown service in ‘Sinclair- 
ville was established by the Home 
Telephone Co. 30 years ago and be- 
came the property of the Jamestown 
company when the Home company was 
merged into the Jamestown corpora- 
) 


(Please turn to page 3 





ROEBLING 


elenical 
Wire « Cable 





Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
.-- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 
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Telephone Switchboard Cable... . 
Silk and Cotton Insulated and Leaded 








Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 


A FINE PRODUCT MAY 
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The Manufacturers’ 


All-Metal Construction 
and Maintenance Body 


The accompanying illustration shows 
the new, all-metal line construction and 
maintenance body recently presented to 
the telephone field by the Highway 
Trailer Co., of Edgerton, Wis. It is 
known as the model HCW and is de- 
signed particularly for installation on 
trucks of two to two and one-half tons’ 
capacity, having a cab-to-axle dimen- 
sion of 84 inches. 

The body is 128 inches long by 84 
inches wide and is provided with com- 
partments both above and below the 
platform on each side. These are sub- 
divided and arranged for all classes 
of materials and tools used in general 
maintenance and construction work. 

The Highway Trailer Co. points out 
that lightness of weight, ruggedness of 
construction and durability are the out- 
standing characteristics of this truck 
body. Other features include the new 
full-vision telescoping type of roof, the 
exclusive use of rust-resisting galvan- 
neal metal in the cabinets and panels, 
the full panel front with an enclosure 
between the truck body and the cab, 


GALVANIZED 


~~. 


Telephone and | 
| TelegraphWire 
{Seven Wire } 
Steel Strand 
























PRODUCTS 





Where strains and 
stressesare heaviest, where 
eorrosion takes its greatest 
toll, @rapo Galvanized 
Telephone Wire and Steel 
Strand long ago demonstrated their 
outstanding superiority. The heavy 
pure zinc galvanized coating, max- 
imum tensile strength and proper 
ductility insure longer life and 
lower maintenance cost. Insist up- 
on @rapo Galvanized Products 
for better performance under all 
conditions! 
Indiana Steel & Wire Co. 
Muneie, Indiana 






Crapo 
Galvanized 
Products 
are avail- 
able in all 
standard 
grades and sizes. 
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New all-metal line construction 
and maintenance body now be- 


ing fabricated by Highway 
Trailer Co. 
and finally the firm-tread, all-steel 
floor. 
Standard equipment on the HCW 


body includes combination pole derrick 
hinges and spindle-bar brackets, pole 
derrick support hinges and carrier, 


pole derrick leg clamps, pole der- 
rick leg anchor, snatch-block eye- 
bolt, safety hook, wheel-chock car- 
rier, ladder clamps, seat (forming 


winch cover), material rail, rack for 
pike poles, digging bars, long handled 
spoons, shovels, etc. 

Optional equipment available with 
the new body includes: Key locks for 
all compartments, two vertical clothes 
lockers, screen enclosure in front panel 
at cab rear window or sliding window 
in panel at rear window, rear 
drop curtain, collapsible reel carrier, 


cab’s 


One of the new floor type 
Kellogg private branch ex- 


change switchboards. 





Department 





pole jack carrier, vise bracket, rubber 
goods box, first-aid kit-rack and water 
cask. 

7, @ 
Kellogg Announces 


New Masterbuilt PBX's 

With the recent addition of several 
new Masterbuilt PBX switchboards, 
Kellogg Switchboard & Supply Co. now 
offers a complete line of modern PBX’s. 
These smooth, businesslike private 
branch exchanges are available in 
every desirable size of floor or cordless 


types. 
The floor models feature the same 
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rigid steel framework construction as 
the well-known 6-800 Masterbuilt line. 
The attractive wood side panels and 
rounded top are hung on this welded 
steel frame and can be readily removed 
when necessary. A swinging relay gate 
carries all the line, cord and miscel- 
laneous relays and provides easy ac- 
cess to all equipment. The black bake- 
lite face and shelf contrast richly 
with the quarter-sawed sides and pan- 
els and the black linoleum kick-board. 

These floor models are available in 
three sizes—50 lines, 100 lines, and 
200-line capacity and can be furnished 
in any finish desired. 

The cordless PBX’s are low and com- 
modern, up-to-date appear- 
ance, and fit into most any surround- 
ings. The black bakelite face contrasts 
attractively with the metal keys, col- 
ored handles and the fine, dull-rubbed 
Either oak or walnut are 
standard cabinet woods, but any other 
wood or finish can be furnished. 

Kellogg points out that it has added 
many new construction features. The 
front panel is hinged at the bottom 
with a full-length piano hinge. This 
gives easy access to the keys and 
lamps. By simply lifting the cabinet 
off, full access is given to all equip- 
ment. The relays, condensers, fuse 
panel and connecting rack are mounted 
on a steel frame chassis which is fas- 
tened to the baseboard, and the gen- 
erator crank is conveniently located in 
the front. Cabinets of any one type are 


pact, of 


cabinet. 





Visual telephone call indicator which 
has a neon "glow" lamp under a red 
translucent dome. 
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Kellogg's 


complete line of 
Masterbuilt PBX switchboards 


includes this cordless type. 


interchangeable. They are available 
for magneto as well as common bat- 
tery use 
ments. 


in sizes to meet all require- 


vv 
Automatic Electric's “Relay- 
Less” Telephone Signals 


A visual lamp signal and a soft-toned, 
single-stroke gong, either of which 
operates directly from ringing current 
without the use of special relays and 
wiring, were recently announced by 
Automatic Electric Co., Chicago. These 
signals are designed to give telephone 
companies an opportunity of meeting 
subscriber needs in locations where the 


conventional telephone ringer is un- 














suited or where a visual signal, in ad- 
dition to the ringing signal, is of value. 
Both of them represent extra revenue 
opportunities at small extra cost. 

The visual telephone call indicator 
consists of a small metal base, finished 
in oxidized copper and fitted with a 
neon “glow” lamp under a dome of red 
translucent plastic. A five-foot cord is 
provided, and the indicator is merely 
connected in place of or in multiple 
with the ringer. The glow lamp oper- 








The Monochime which has the new soft- 
toned, single-stroke gong. 


“What Will I Do With Those 
Old Telephones and Parts?” 


Few telephone men escape asking 
themselves this question when they 
look around their warehouse. 


The best answer to this question is 
to be found in the SUTTLE SALESMAN 
CATALOG. 


find some answers. 


It won't take you long to 


If you don't find the late number 45 
book on your desk or on file, drop us 
a note for a copy. It will be sent gladly. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, 


ILLINOIS 
= 
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the connection is removed and the oper- 
ator knows without delay if a subscriber 
wants to reach her on either of the 
lines. It also eliminates the necessity 
of the operator coming in on the line 
te see if the parties are still talking. 
Local lines end in lamp signals asso- 
No. 106 two-position ciated with a relay and double cut-off 
jack while toll and rural lines end in 
plug-restored drop signals, equipped 
board, recently installed with double cut-off jacks, removable 
at Hilton, N. Y. coils, removable number plates, and 
night alarm contacts. Each cord cir- 
cuit is of the universal type, designed 
for interconnecting local, toll and rural 
lines indiscriminately. 

Every cord pair includes a repeating 
coil, condensers, double-lamp_ super- 
visory signals, relays and control keys. 
Provision is made for signaling rural 

ates from ringing current of 65 volts to remove the cranks from magneto lines, toll lines and party lines, includ- 
or more (any frequency from 16 to 66 telephones and to acquaint subscribers, ing esentials for emergency ringing. 
cycles), and glows brilliantly during who had not read the information in the The power and battery equipment con- 


with which 


case 


New Stromberg-Carlson 


advantages 


greater 
other 


non-multiple switch- 


and certain 


made 





be 





can 


root 





the 


ae each ringing period. new directories, with the improved sists of 11 cells of the Electric Storage 
The gong signal, known as the Mono- _ service. Battery Co.’s DMGO-3 batteries, West- 
chime, is a complete signal unit, re- Hilton subscribers can now reach inghouse noiseless Rectox rectifier, and 
placing the conventional ringer box, and Central by merely removing the receiver a three-ampere Sub-cycle ringing ma- 
is connected in standard telephone cir- from the hook. Another feature of this chine. 

cuits in the usual manner. It operates new type of Stromberg-Carlson switch- J. Harlan Cooper, manager of the 
irectly from ringing current of 18 to board is the system of signals which Hilton Telephone Co., said the new 
24 cycles frequency, and gives a pleas- indicates to the operator immediately 106 non-multiple Stromberg-Carlson 
n ant-sounding, single-stroke signal for when either or both subscribers ta'king switchboard answered the company’s 
& each ringing impulse. The Monochime over a connection conclude their conver- needs for the better service of central 
is cased in black bakelite, with the tone sation and replace the receiver. energy local lines without going into 

bar and resonator chamber on _ the This clears the line at once so that multiple equipment. 


cover finished in highly-polished chro- 





untreat d 


mium plate. 
These new signals are offered the 
elephone field by American Automatic VACUUM GRIP NEEDLE NOSE PLIERS eee they 


Electric Sales Co., Chicago. Descrip- 


tive literature is available to telephone fool you the Way you like to he fooled! 


companies on request. 


with 






ompared 


~ vy EEDLE nose pliers are commonly looked upon as the 

" weaklings”’ of the pliers family. Electrical workers 

x Hilton, N. . Exchange EXPECT them to lose their gripping and cutting power 

at an early stage. Purchasing Agents are USED TO 
~ o Now Common Battery demands for frequent replacement. 

cm 3 But don’t judge Vacuum Grip Needle Nose Pliers by 

S 4 Local and rural telephone subscribers ordinary makes. They'll fool you. Their ability to “take 


it’’ in daily use—over a long stretch of time—without 


in Hilton, famous in New York state’s a sign of breakdown—is amazing to those who use them 


| 
fruit belt for its fine apples, are enjoy- for the first time. 
| “ i 5 rae Give them a tryout. Your men will like them. So 
, | ing greatly improved service since the will your Budget Chief! 
| = Hilton exchange was cutover from a No. 196—LIGHT WEIGHT HEAVY DUTY.— 
= 3 magneto to a common battery system ‘teen tase, Gaied aie ecnemen ng 
3 i ‘ ' werful cutters. 
ye 0 In September. Strong in construction. Full bow type handles. 
oe Spring + d th het. Gana 
2G [The new switchboard serving Hil $66. No. 19s—-Same ae 196. Length "--$1.75. 
Eo ton’s population of a thousand is a Same as above but without wire cutters: 
r * : te . .~$"'=- ll 
es Stromberg-Carlson two-position 106 we. 9 $1.50. No. %—5"—$1.50. 
ze ; . ‘ No. 197—EXTRA HEAVY DUTY.—An exclu- 
26 non-multiple board with an ultimate sive Vacuum Grip pattern built for those 
E ye capacity of 360 local central energy ae mune ta a _ 
bs lines, 64 toll and rural lines. and 36 care of cutting jobs that ordinarily require 
universal cord circuits. The present tan Gana A aati canmedl eae 





Special 


equipment consists of 120 local central life tool. Length 7''—$2.50. prices on 
energy lines, 64 toll and rural lines and Name etched free on handles. lots of 
30 universal cord circuits. one-ha'f 

The actual cut-over, which occurred FORGED STEEL PRODUCTS Co. dozen or 
NEWPORT, PA. more 


at midnight, September 20, was fol- 

lewed by extremely little difficulty, ac- 

cording to Mr. Wood of the Rochester pe meus u ore " Grip 

Telephone Corp. who assisted the Hil- 

ton company in making the change. Pliers 
Company employes visited the various OVER A MILLION IN USE 

homes and business offices the next day 
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OUR 30-DAY TRIAL PLAN 
enables you to make running 
tests at our risk. Write for de- 
tails and Catalog. 














UNIQUE MFG. CO.., Inc. 

















Anti-Trust Telegraph Suits Filed 


TTORNEY GENERAL CUM- 
A MINGS invoked the anti-trust 
laws December 1, against the 
Western Union and Postal Telegraph 
systems, accusing them of conspiring 
to monopolize the telegraph business. 
Lamar Hardy, United States Attorney 
in New York City, acting on instruc- 
ticns from Attorney General Cum- 
mings, filed anti-trust suits in the Fed- 
eral District Court for southern New 
York against the Western Union Tele- 
graph Co., the Postal Telegraph & 
Cable Corp. and its 36 subsidiaries. 
Robert H. Jackson, assistant attor- 
ney general, who helped draft the pe- 
titions, was a guest of President Roose- 
velt on the fishing trip in Florida 
waters, where they discussed legisla- 
tive plans for the anti-trust campaign. 


Defendants in Suits 
Against Telephone Companies 
The suits, the first of their kind ever 
filed against telegraph companies, 
named as defendants Alfred E. Smith, 
as trustee in the reorganization of 
Postal Telegraph; Clarence H. Mackay, 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Peles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
Minn.—Finished 
Plain or butt-treated. 


well Ave., St. Paul, 
Cedar Poles. 
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chairman of the board; Newcomb Carl- 
ton, chairman of the board of Western 
Union; J. C. Willever, first vice-presi- 
dent, and Lewis McKisick, secretary. 

Other defendants include R. C. Kra- 
mer and G. S. Gibbs, co-trustees of 
Postal Telegraph, and Clinton B. All- 
sopp and William B. Dunn, first vice- 
president and secretary, respectively. 

The essence of the government’s 
charge is that the two companies, 
which control 80 per cent of the tele- 
graphic communication system of the 
nation, have violated the Sherman An- 
ti-trust Law by obtaining the exclusive 
right to maintain telegraph poles and 
lines along railroad rights-of-way and 
to conduct business ‘‘at and from points 
of strategic location.” 

The contracts with railroads vary in 
form, but the complaints cite what is 
called a typical section: 


53. Unless the telegraph company 
consents thereto, no employe, while in 
the railroad company’s service, shall be 
engaged in the transaction of public 
telegraph business or public telephone 
business by or for any party other than 
the telegraph company; and, so far as 
the railroad company may lawfully 
grant such a privilege, the telegraph 
company shall have exclusive right to 
the occupancy of the railroad com- 
pany’s premises for the transaction of 
telegraph business for the public; but 
this agreement places no restriction on 
the railroad company’s right to permit 
the installation and operation of pay- 
stations for public telephone business in 
their premises. 


The complaints also allege that the 
defendants are enforcing contracts with 
owners of hotels, clubs and_ public 
buildings, in which they receive exclu- 
rights to establish telegraphic 
offices. 

In other cases, it is alleged, the de- 
fendants have entered into exclusive 
contracts with owners of hotels and 
business establishments “whereby the 
defendants acquire the sole and exclu- 
sive right to have their telegraph busi- 
transacted on the premises in 
question by such owners or their em- 
ployes as agents for the defendants.” 


sive 


ness 


Division of the Country’s 
Telegraph Business 


The petitions assert that Western 
Union handles 60 per cent of the tele- 
graph business originating or terminat- 
ing in the United States. Postal Tele- 
graph controls 20 per cent, it is de- 
clared; and the remaining 20 per cent 
is divided between the American Tele- 
phone & Telegraph Co., which provides 
a service available only to subscribers 
and not to the general public, and the 


Radio Corp. of America, which c 
itself to foreign communication. 

“Since interstate message rates for 
telegraphic communication are uni- 
form,” the suits assert, “competition 
for such interstate mesage telegraph 
business between the major telegraph 
companies in the United States is based 
largely on the quality of the service 
offered to the public by the competing 
companies. 

“The quality of the service 
to the public depends in a large meas- 
ure: (1) Upon its ability to secure 
access by telegraph poles and lines to 
communities and areas served, and (2) 
upon the convenience to the public of 
the location of its stations and offices 
for the receipt and transmission and 


nfines 


fered 


for the delivery of messages. 


Advantages of Railroad 
Rights of Way for Poles 


“Railroad rights of way provide the 
most desirable and frequently the only 
practical location for telegraph poles 
and lines connecting distant points. 

In the smaller cities and towns of 
the United States, the railroad station 
is the economical and commer- 
cially practicable point for the establish- 
ment of a public telegraph office be- 
cause of its proximity to the railroad 
right of way, its status as a telegraph 
outlet for the transaction of railroad 
telegraph business and its location for 
the transaction of business by the gen- 
eral public. 

The establishment by either of the 
two major telegraph companies of an 
exclusive right to conduct a telegraph 
business from strategic locations results 
in a serious inconvenience to the mem- 
bers of the public desiring to use the 
excluded company and tends to give 
the company which has obtained such 
exclusive right a monopoly of the tele- 
graph business within the area served 
from such strategic location.” 

The government asks the 
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States District Court to decree that 
the cefendants have monopolized inter- 
state commerce in telegraph communi- 
cation and that they be enjoined from 
carrying out the monopoly. 

The court also asked to declare con- 
tracts with railroads and other corpora- 
tions and individuals unlawful if they 
contain exclusive-right clauses, and to 
enjoin the companies from attempting 
to enforce such contracts and from en- 
tering into similar contracts in the 
future. 

M Kramer issued the following 
statement in behalf of the trustees of 
Postal Telegraph: 

“It has come to the attention of the 
trustees of the Postal Telegraph & 
Cable Corp. that proceedings against 
the telegraph companies have been 
commenced by the Attorney General of 
the United States, attacking the valid- 
ity of exclusive contracts with the rail- 
roads and others. 

“The question of the legality of such 
contracts has long been disputed be- 
tween companies in the industry. We 
believe the question should be deter- 
mined once and for all and a solution 
arrived at that is constructive for the 
entire telegraph industry.” 


vv 
COMMISSION AND 
COURT ACTIVITIES 


(Continued from page 31) 


tion. Since that time the Jamestown 
company has resisted the further ex- 
tension of its lines in Sinclairville and 
is willing to withdraw entirely from 
the village. 

Except for calls over the circuit in 
question, there is a 15-cent toll charge 
for calls between Sinclairville and 
Jamestown. The president of the Cen- 
tral Chautauqua company testified that 
the presence of seven Jamestown tele- 
phones in Sinclairville deprives his 
company of revenue, particularly toll 
revenue, which otherwise would receive 
and which it requires to render ade- 
quate telephone service to Sinclair- 
ville and surrounding rural territory. 





Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








The certificate of incorporation of 
the Jamestown company shows that it 
is not authorized to serve the village 
of Sinclairville and the territory with- 
in which a telephone company may 
legally operate must be specified in its 
incorporation certificate. The petition 
of the Jamestown Telephone Corp. to 
sell that portion of its plant serving 
subscribers in Sinclairville was, there- 
fore granted by the commission. 

. ¥ 
U. S. Supreme Court 


to Review Tulsa Case 
The United States Supreme Court 
on December 6 granted the Southwest- 
ern Bell Telephone Co. a review of a 
decision by the Oklahoma Supreme 
Court upholding an order of the Okla- 
homa Corporation Commission reducing 
rates for service from the Tulsa ex- 
change by about $60,000 a year. 
vy 
Summary of Commission 


Rulings and Hearings 
Arkansas Public Utilities Commission 
November 24: Application filed by 
Mrs. C. J. Smith, owner, to sell the 
Chidester Telephone Co. at Chidester, 
Ouachita County, to J. H. Barnes for 
$1,600. 

Illinois Commerce Commission 

November 24: Authority granted the 
Illinois Bell Telephone Co. to enforce 
its schedule charge of $1.50 for replac- 
ing deskset telephones with handsets. 
The change charge had been disre- 
garded during recent years as an in- 
ducement to subscribers. The extra 
15-cent monthly charge for handsets 
will be discontinued January 1. 

December 7: Hearing in Springfield 
on joint application of the Illinois Bell 
Telephone Co. and the Illinois Commer- 
cial Telephone Co. for approval of sale 
by the Illinois Bell and purchase by 
the Illinois Commercial company of 
certain telephone property in the town- 
ships of Chebanse and Ashkum in Iro- 
quois County. 

December 7: Hearing in Springfield 
on joint application of the Denver Tele- 
phone Co. and A. B. Cobb, doing bus- 
iness as the Tri City Telephone Co. 
for (1) approval of purchase by the 
former company and sale by the latter 
of all the latter’s telephone property 
and (2) application of the Denver 
Telephone Co. to issue 40 shares of 
its common capital stock, also for a 
certificate of convenience and necessity 
to operate in Denver, Bently and Basco. 


Missouri Public Service Commission 

December 3: Approval granted joint 
application of E. C. Eaton to sell and 
Nan McHolland to purchase the Hur: 
ley Telephone Co., Hurley. 
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PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 
> 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


7: 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 





Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 0181 


a 
Underwriters and distributors 
of securities of Independent 


telephone companies 
Inquiries invited 








JOHN C. LARKIN & COMPANY 


Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
*‘Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 


1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations Organization, 
and Operation of Telephone Companies 


3324 Bankers Blidg., Chicago 















purcess WV eatery 


Burgess Battery Company, Freeport, Illinois 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





ry aaa bl 

RECONSTRUCTED EQUIPMENT 
Genuine Western Elec No 1317 Pony 
type 3-bar 1000-1600 or 2500 ohm ring 
er compact wall telephones with short 





arm and slope _—— @ $9.25—5-bar. .$11.75 
Genuine Western > No 20AL desk 
set with No — -bar 1000-1600 or 


2500 ohm ringer inside connection sig 
nal set @ 

Western Elec No. 20AL 
Transmitter Rec. & 


10.00 
desk set with 
Cord less signal 


set a 5.50 
Kellogg No. 118 desk set with Trans. & 

Rex Complete with 3-bar 1000-1600 

or 2500 ohm ringer external post con- 

nection signal set @ $8.50 5-bar @ 10.75 
Kellogg No. 2808 Pony type 3-bar 1000 

1600 or 2500 ohm ringer compacts 

with short arm @ $9.00 t-bar a 10.50 
Kellogg No. 2696 type 4-bar 1000-1600 

or 2500 ohm ringer compacts with 

short arn a 8.00 
Kellogg No 84 unbreakable desk set 

with No. 2328 8-bar 1000-1600 or 2500 

ohm ringer inside connection signal 

set @ 10.00 
Stromberg Carlson No 896 Pony type 

s-bar 1000-1600 or 2500 ohm ringer 

compacts with short arm and slope 

shelf @ 8.75 
Stromberg Carlson No. 988 desk set with 






i-bar 1000-16¢ or 2500 ohm ringer ex- 
ternal post connection signal set a 
$8.75—4-bar G@ 9.50 
Monarecl No 33 desk set with }-bar 
1000-1600 or -0990 ohm ringer inside 
connection signal set @ 7.85 
Dean Elec. Co. desk set with 3-bar 1000 
1600 or 2500 ohm ringer inside connes 
tion signal set a g 
Write for Bulletin 


REBUILT ELECTRIC EQUIPMENT CO. 
2 nt. st Pilsen Sta. 
Chicago, Il 


1934 W. 
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Rogers Park Station 





SPECIALISTS IN 


Rebuilding and Repairing 


TRANSMITTERS 


Grounded Transmitters 


Made Metallic 


Western Electric grounded type of 
transmitters, black enameled and 
rebuilt into metallic late style 
with full floating diaphragm sim- 
ilar to the No. 323 or No. 337 
transmitters 

We guarantee to improve the trans- 
mitter 3 decibels and lower the 
battery consumption by 20% on 
all such transmitters we rebuild. 

trial order solicited, with 
money-back guarantee that the 
work must be satisfactory or may 
be returned at our expense. 

Metallic type of transmitters re- 
built, complete. 50 

Full information on request. 


FOR SALE: REBUILT 
SWITCHBOARDS 


Western Electric rebuilt magneto, 
cordless P.B.X. switchboard, 
eight lines, two trunks 

Western Electric 30 line No. 1800 
magneto switchboard , 

Western Electric 
switchboard 

Kellogg 50 line 
board 

Kellogg 100 line magneto switch- 
board . 

Automatic Electric 12 Volt P.A.X 
switchboard, 25 lines 


$ .80 


$75.00 
135.00 
105 line magneto 

° 350.00 
magneto switch- 
235.00 
350.00 


100.00 


Telephone Repair Co. 


Daniel H. McNulty, Manager 
Chicago 











Hand Sets 


MAGNETO WALL 





New Leich Hand Set 
New cabinet 
Reconditioned equipment 


(Send for circular) 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 














phones. 
letter of application, giving age, 
and experience. 
TELEPHONY. 


HELP WANTED 





MANAGER WANTED 


Attach small kodak 


Address 


Experienced 
all around telephone man, age 25 to 40, for 
district manager of area serving 2,500 tele- 
picture to 
references 
8673, care of 





experience, 
company 

8,000 telephones. 
and 40. 
age with small photograph. 
confidential. 
TELEPHONY. 


MANAGER WANTED 


having exchange area 
Give experience, 


Address 8674, 


Man having 
capable of operating telephone 
serving 
Age must be between 30 
references and 
Will consider 
care of 








POSITION WANTED 





thoroughly 
underground construction, 
stallation and 
automatic circuits and relay adjustments, 
repair and installation of teletype and asso- 
ciated equipment. 
8665, care of TELEPHONY. 








POSITION WA 


experienc ed in 


maintenance, all 


References. 


NTED by young man 
aerial and 
switchboard in- 
makes, 


Address 








New York Public Service Commission 

December 2: The commission ap. 
proved a revision of the tariff schedule 
of the Finger Lakes Telephone Corp, 
waiving service connection charges dur- 
ing the period from December 1, 1937, 
to January 31, 1938. The company fur. 
nishes telephone service in the village 
ot Marcellus and surrounding rural 
territory in Onondaga county. The 
elimination of service connection 
charges during the two months of De- 
cember and January is for the purpose 
of stimulating new business and en- 
couraging the reconnection of discon- 
nected stations so as to increase the 
business of the company. 


Ohio Public Utilities Commission 


November 30: Pleading that present 
rates do not afford a fair return upon 
the value of its property used and use- 
ful in the furnishing of telephone serv- 
ice to its subscribers and that the pro- 
posed rates and charges are reasonable 
and just, the Lyons Telephone Co. pe- 
titioned the commission to revise its 
tariff as follows: 

Business independent, $1.50 to $4.50 
business two-party, new, $3.75; busi- 
ness rural, $1.50 to $3.50; residence in- 
dependent, $1.25 to $2.75; residence 
four- -party, new, $1.75, and residence 
rural $1.25 to $1.75 

The company’s exhibits show that its 
present annual deficit after making 
provision for depreciation is $4,176.55 
and that the new tariff would reduce 
this to $1,851.51. 

November 30: Pleading that pres- 
ent rates do not afford a fair return 
upon the value of its property the 
Metamora-Richfield Telephone Co. set 
forth that its present annual deficit of 
$1,965.62 would be reduced to $1,411.60 
and requested that it be authorized to 
revise its tariffs as follows: 

Business independent, $2.75 to $4.25; 
business two-party, $2.50 to $3.75; bus- 
iness rural, $2.25 to $3.50; residence in- 


dependent, $2.25 to $2.75; resident 
four-party, $1.25 to $1.75, and resi- 
dence rural, $1.25 to $1.75. 

December 3: The secretary of the 


commission certified to the city of War- 
ren and to the Warren Telephone Co. 
a report on the company’s application 
to revise its rates as follows: 
Business independent telephones, 


$5.50 to $6.25; business two-party, 
$4. 00 to $5.00; residence independent, 
$2.75 to $3 3.25; residence rnc apni 


$2.25 to $2.75; switchboard cord, $7.00 
to $8.00; cordless, $4.00 to $5.00, and 
trunks, $7.00 to $8.00. 

The report stated that the applicant 
claimed a base rate as of May 31, 1937, 
of $1,349,792.08, while the report finds 
a base rate as of September 30, 1937, 
of $1,337,080.50. The accounting study 
with prior adjustments, it was stated, 
shows the company will after meeting 
its increased operating expense, make 
a return under the new rates of 6.29 


per cent upon the commission rate 
base. 
Pennsylvania Public Utility 
Commission 


December 10: Hearing in Philadel- 
phia on commission’s citation against 
the Bell Telephone Co. of Pennsylvania 
and the Keystone Telephone Co. to 
show cause why they should not make 
interconnections between private branch 
exchanges of their respective compan- 
ies upon the request of the subscribers. 
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